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GIAI DAP
CAC CAU HOI THUGNG GAP

HOTLINE: 0225.3282.996 https://haiphongport.com.vn/vi/sg/smart-gate




1. Dé st dung hé théng Smart Gate cla Canc , doanh nghiép van téi cdn lam nhiing gi?
Cac budc dang ky va si dung Smart Gate:

Budc 1. Céng ty dang ky tai khoan ePort (mét lan).
Budc 2. Cong ty khai bao xe, mooc, lai xe (mot 1an).
Budc 3. Lai xe tai App va dang ky tai khoan (mét lan).
Budc 4. Cong ty lam Iénh trén hé thong ePort

Budc 5. Lai xe khai bao lugt xe trén App va qua cong




2. Hé théng Smart Gate dp dung véi cac logi lénh nao?
Lénh déng rut, kiém dich kiém héa c6 khaibdo Smart gate khéng?

Hé thong Smart Gate trién khai bat bugc tu
Ap dung doi véi 5 tac nghiép:

N BN gicy gie

Delivery Full Import Delivery Empty Receive Full Export Receive Empty
Giao hang nhdp Giao réng Ha hang xudt Ha rong




3. Mot bén dd phdn xe cho tai khoan cua khach hang, bén khach hang
muén phén xe cho bén thu ba dé Idy hang thi phai thao tdc nhu thé nao?

Hién tai hé théng cta Cang chi cho phép thuc hién ty quyén lan.
Doi véi trusng hdp nay bén nhan c6 thé bao bén lam Iénh
va thuc hién lai cho daon vi thu ba.



4. Toi da co tai khoan ePort do Cang ca@p nhung tai khodn
khéng coé chue ndng khai bdo so6 xe, s6 Mooc, khai bao thong tin Iai xe?

Nguyén nhan:
Tai khoan chua dudc phan quyén s dung cac chiic nang maéi (Smart Gate).

Giai phap:

Lién hé Chi nhanh Cang Tan Vi. Hotline nhanh so
dé nghi ho trg phan quyén.

Khi lién hé can cung cép théng tin dé dugc phan quyén



5. M6t lugt chuyén xe c6 thé khai bdo t6i da bao nhiéu container?

Phu thudc vao Mooc cutia chuyén xe:

- = - Hé thong cho phép chon toi da 02 conatiner 20 feet :
5 1conatiner lugt vao, 1container lugt ra

Hé thong cho phép chon toi da 04 conatiner 20 feet:
2 conatiner lugt vao, 2 container ludt ra

Véi mooc 40



6. Théng tin xe, mooc dd khai bdo mét Ian réi, lan sau cé phai khai bao lai khéng?

Kh6ng CAN phéiknai béoai,

théng tin xe, mooc dudc cong ty khai bao mot [an trén hé théng ePort va dugdc hé théng luu lai thong tin.

(Truéng hop hét han dang kiém phai cap nhat lai sé seri dang kiém va han dang kiém)



7. Truong hgp Iénh dua cho xe ngodi cong ty van chuyen
hodic thué Cong ty khdc van chuyén thi lam thé ndo?

Trén phan mém ePort cé chiic n&ng Gy quyén van chuyén,
trudng hop thué cong ty khac van chuyén thi thuc hién Gy quyén theo ma sd thué cho cong ty van tai.

B DICHVY CANG DIENTU . . e
@em uéng dan ra cou iéu khoan | n qulgnhTunVUG

3 Bang diéu khién

Phan phuong tién van chuyén
Dang kg giao nhan
Tingdy = 05/06/2023

Dang ky dong rot
Dang ky dich vy ddc biét

Tra ctu dich vy Téc nghiép —-Chon---

T.théi D.ky phuong tién

Khai béo trong téi Ro mooc

Khai bdo théng tin 16i xe

Diéu kién: Céng ty van tai da dang ky tai khoan trén hé théng ePort cta Cang.



8. Nguo: lam lénh da phan xe, dén dém do thay do: ké hoach
thi cé cdn goi nguai lam Iénh diéu chinh lai phén xe  khéng?

Hé thong ePort cia Cang cho phép lai xe chd dong
khai bao xe, mooc, s6 container trén App Container Driver
vi vay lai xe c6 thé chu ddng thay déi xe, mooc theo k& hoach méi

ma kh6ng phai chd Ops thay ddi trén ePort.




9. D6i vai cdc dién thogi hé diéu hanh 10S, da ddng ky taikhodn va tdi APP
phan mém bao “Chi ky khéng hgp Ié thi xu ly thé nao.

Nguyén nhan ddi véi cac dién thoai iPhone khai bao viing mién khong tai . Anh /chi c6 thé x{r ly nhu sau:

Buéc 1: M& muc Cai dat trén dién thoai iPhone. !{'Q}l

Nhan vao day.

Budc 2: Chon muc iTunes & App Store. iCloud '

ID cia ban.,

iTunes & App Store

Country/Region Uzbekistan

Vanuatu

Budc 3: Chon vao muc ID Apple N

>> chon Xem ID Apple (View ID Apple). —
Budc 4: Chon muc Quéc Gia/Khu Vuc (Country/Region) — —
>> chon Thay d6i Quéc gia hoac vung vé Viét Nam o 4
" * . _ (Change Country or Region). —




10. VGi cac tai khoan dang ki ePort 1a tai khoan ca nhan,
viéc thuc hién phan xe, Uy quyén nhu thé nao?

Da6i v6i nhom tai khoan ca nhan viéc phan xe, Gy quyén tuong tu nhom tai khoan doanh nghiép, cac budéc thuc hién gom:

(1). Khai bao phuong tién van chuyén (2). Khai bao thong tin lai xe (3). Phan phuong tién van chuyén:
Phan xe hoac Gy quyén



11. Nhép théng tin s mooc, sé seri ddng kiém, sé dién thoai lai xe nhu thé nao
dé hop 1é trén hé théng?

S6 Rd mooc 15R65434

S6é mooc:
BaO gé‘m phén Vé phé‘n 58 seri dang kiém | 12131351
khong bao gom dau cach va ky tu dac biét. e

n?

S6 serri dang kiém:
Gomphan  vaphan
khong bao gom dau cach
S 6 dién tho ai: Théfi han dang ki€m | 10/12/2023
Gam CéC ky tlJ I bé’t dé‘u b‘éng 36 Ching tirgdc | [ Choose File | No file chosen
va khéng cé ky tu dac biét

Kich cé& ro mooc 40
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12. Cang c6 tiép nhan VGM gidy khong? Néu khong thi lam thé nao?
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7 o
Doi v6i tac nghiép ha bai qua hé thong Smart gate Cang sé khongtiép nhan VGM giay.
Khach hang chi dong khai bao khi cap Iénh hoac lai xe sir dung App Container Driver
dé cap nhat VGM truéc khi vao Cang theo quy dinh cta hang tau.

c Danh sach lénh Xac nhéan ‘f — Danh sach ignh Xacnhan |
Chon xe thuc hign 1 1

o %
A .



13. Da déng ky 1énh ePort nhung khi véo app cua ldi xe van khéng Idy duoc Iénh,
lam thé ndo dé Idi xe ldy dudc Iénh?
PE I&nh hién thi trén App cua lai xe cAn ddm bao cac diéu kién saut

TrUOng hOp 1: Laixe chua dugc khai bao théng tin Iai xe trén tai khoan ePort clia cong ty.

Gidi phap: Cong ty thuc hién khai bao thong tin lai xe (SDT) trén tai khoan ePort clia Cong ty
va ddm bao so dién thoai cla lai xe & trang thai dang hoat dong
Truong hgp 2: Lenh chua duge Cang duyat

. Giai phap: Ban KDTT thuc hién duyét Iénh (khéng qua 60 phut)
i hoac lién hé bo phan Ban KDTT Chi nhanh Cang Tan Vi - hotline nhanh s6



14. Truéng hop da phan quyén cho xe réi nhung muén thay déi phan quyén lai
cho bén khdc thi thao tac nhu thé nao?
Cac buéc thuc hién nhu sau:

Budc 1: S dung ma hinh “Phan phuong tién van chuyén”
dé hay phan xe

Budc 2: Thuc hién Gy quyén
theo ma so thué hoac s6 dién thoai(tai khoan ca nhan)
tai man hinh “Phan phuong tién van chuyén
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15. Cdng c6 in phiéu giao nhan tai céng khong? Néu khéng thi co thé in/tra cuu eEIR tai déu?
Cang khong hd trg in phiéu giao nhan tai céng va cungeap eEIR dién tir dé thay thé,
khach hang co thé tra ctiu eEIR théng qua bén cach sau:

Cach 1: Tra cuu tai https://haiphongport.com.vn/vi/sg/smart-gate

Cach 2: Tra cuu tai https://eport.haiphongport.com.vn/DownloadEir/Index hoac quét ma QR

Cach 3: Tra ctu tai muc “phan phuong tién van chuyén”
trén tai khoan ePort clia cong ty lam [énh

Cach 4: Tra cuu tai muc “Lich s trén App Container Driver cua lai xe




Tru0ng hap da khai bao chuyén xe day du theo quy dln h et
Lai xe dung tai lan cong, trudc vach son vang hé thong camera sé tu dong kiém tra xu ly.
Lai xe khéng can xudng xe va khéng tiép xuc vdi lai xe.

------

-------



17. Cdc bai depot chdp nhén eEIR dién td cua Cdng Tan Vi khi ha bai
Cac bai deport: He Chun Logistics, HPH Logistics, KMCS va SITC Dinh VQ

Cac Cang : Green Port, Cang Binh Vi, Cang Chua V&, Cang Tan V.




