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PHAN 1 - GIOI THIEU

1. Pham vi dich vu va ddi twong sir dung
’ Cang Hai Phong cung cip dich vu dang ky 1énh giao nhan dién tr va thanh toan tryc
tuyén tai Chi nhanh Cang Tan Vi doi voi hang hoa la container.
- Dbang ky I[énh giao nhé}n container dugc thuc hién trén trang website
https://eport.haiphongport.com.vn gom 04 tac nghiép:
+ LAy nguyén/giao container hang nhap;

+ Ha container hang xuét
+ Lay/giao container vo/rong;
+ Ha/nhan container v6 rong.

- Céc phuong thirc th;tnh toan truc tuyén dugc hd trg: Vi dién tir VNPay, Vietcombank
va Thé ATM noi dia cua tat ca ngan hang.

-Pbi tuong st dung: Khéc;h hang sir dung dich vu truc tuyén 1a cic cht hang hodc nguoi
dugc uy quyén dugc béng tau cap Iénh giao nhan (DO)/1€nh giao nhan dién tir (eDO), Booking
dién tr (eBooking) d¢ giao nhan container tai Cang.

2. MG hinh sir dung dich vu truc tuyén

Vi (1) Dang ky 2) Thanh to&n ,

= giao/  nhan truc tuyén CONG THANH TOAN

« > . » VNPAYQR
X , “'-“ )
e (3) Xu?t héa don o _
Lénh giao dién tu i o

nhan dién tl > ‘l
CHE
> =

PORT OF HAI PHONG

Dé sir dung dich vy, khach hang phai dang ky tai khoan sir dung trén ePORT do Cang
Hai phong cdp va c6 sd dién thoai di dong dé xac thuc. Sau khi khach hang dang ky thanh
cong, Phong Kinh doanh dya trén ban ding ky c6 dong dau, thuc hién duyét dé bo phan quan
tri hé théng cung cap tai khoan. Thong tin tai khoan ciia khach hang s& dugc ty dong guri toi
Email cua khach hang.

Khach hang dang nhap vao tai khoan dé sir dung dich vu theo timg 16 hang giao nhén,
khach hang (1) dang ky 1énh giao nhan => (2) Tinh tién va thanh toan truc tuyén => (3) Phat
hanh hoéa don cho khoan thanh todn => (4) In I¢nh giao nhan dién tu.

Sau khi in 1énh giao nhan dién tr thanh cong, khach hang dén Cang dé giao/nhan
container theo quy trinh giao nhan container tai Cang.

Cac truong hop dang ky 1énh giao nhan khong c6 eDO/eBooking, khach hang phai xuat
trinh ching tir gbc, to khai hai quan tai bd phén thu tuc — tinh cude dé hoan tat thu tuc giao
nhan hang hoa tai Cang.
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3. Quy trinh quan ly ding ky tai khoan giao dich trén hé thong ePort

- Buéc 1: Khach hang truy cap trang website
https://eport.haiphongport.com.vn/User/Create va tai vé (1). ban ding ky sir dung Cang dién
tir ePort; (2) Mau hop dong dich vu trén ePort dbi voi khach hang doanh nghiép hoic (1). ban
ding ky sir dung Cang dién tir ePort mau khach hang c4 nhan. Khach hang ké khai day du
thong tin: Tén doanh nghiép, mi sé thué VAT, dia chi, ngudi dai dién theo phéap luat, dién
thoai lién lac, ... tén tai khoan ding nhap giao dich (ma sé thué VAT) trén ePort va s dién
thoai di dong dugc st dung dé xac thuc.

- Bwée 2: Ho so dang ky Dbi voi khach hang doanh nghiép: (1). Ban hop ddng dich vu
dugc ky boi dai dién phap luat ciia doanh nghiép, (2). Phiéu ding ky str dung Cang dién tur
ePort; P6i v6i khach hang ca nhan: (1). Phiéu ding ky sir dung Cang dién tir ePort, hd so
ding ky chuyén vé Ban Kinh doanh tiép thi Chi nhanh Cang T4n Vii. Nhan vién chim soc
khach hang tiép nhan ban diang ky sir dung ePort va kiém tra 03 thong tin quan trong:

- Dia chi Email dang ky tao tai khoan dang nhap ePort;

- S6 dién thoai (smartphone) ding kY nhan ma giao dich online qua tin nhan SMS;

- Dia chi Email nhan héa don dién tir.

Déi voi tai khoan thanh toan sau: Kiém tra hop dong v6i Cang dé dam bao viée cho
phép thanh todn sau céc dich vu trén ePort.

Néu d3 day du thong tin thi ky xac nhan vao 6 “PON VI TIEP NHAN” trén ban ding
Ky, trinh Lanh dao Cang phé duyét. Néu khong day da thong tin, Ban Kinh doanh tiép thi lién
hé véi khach hang dé bo sung thong tin.

- Buéde 3: Lanh dao cang phé duyét hd so ding ky ciia khach hang.

- Buéc 4: Ban Kinh doanh cép phat tai khoan sir dung trén hé théng ePort. Khach hang
nhan duoc tin nhin SMS/Email thong béo tén tai khoan, mat khau mic dinh.

- Buée 5: Khach hang ding nhép tai khoan dé thay d6i mat khau (khach hang tu quan
Iy mat khau) va kich hoat tai khoan.

4. Hwéng din ding ky tai khoan danh cho khach hang c4 nhan
4.1 Pang nhap trang web

Buéc 1: Khach hang truy cép dia chi https://eport.haiphongport.com.vn/

Budc 2: Chon dang ky:
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Man hinh s& hién thi cac truong thong tin dé khach hang dién.

G @ hitps//haiphongport.comyn/vi/eport W = @ 3 = @;

gince 185,

CANG HAI PHONG

TRANGCHU | GIGITHIEU | DICHVU | QUANHECGBONG | TINTUC | HOTRO | LIENHE E
Doan két - Kién cuong - Sang tao

PORT OF HAI PHONG

Dich vu cang dién tu (Eport)

Nh&m muyc dich hién dai héa, cung c&p dich vy t8t nhat cho khach hang, nang cao chét lugng
dich vy, tng dung cong nghé théng tin cai tién tha tuc quy trinh giao nhan, thanh toan dién tu
va giao nhan hang héa thuan tién theo hudng don gian, nhanh chéng, thuan tién, gidm théi gian
khach hang truc ti€p dén giao dich tai cang, giam thoi gian xe dimg do tai cac cong cang lam
thi tuc va giam dch tic giao thong tai cdng cang

DICH VU CANG DIEN TU EPORT

Tra cttu Edo

Bang ky dich vy online
Tra cttu héa don dién tir
Xem camera tai bai
Thanh todn truc tuyén

Tra clu EBK
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4.2 Nhap thong tin dang ky tai khoan
Buwéc 1: Chon loai tai khoan “Ca nhan” (*)

Buwéc 2: Nhap thong tin dang ky tai khoan dang ky dich vu EPORT (bt budc nhap)
- Tén dang nhap (*)
- Mat khau (*)
- Hovatén (%)
-S4 dién thoai (*)
- Email (%)
- Email xuét hoa don (*)
- S6 CNND/ Cin cudce (*)
- Ban Scan CMND/ Can cudc (*)

Luu y: Cdc théng tin (*) 1 thdng tin bat budc nhdp

Budc 3: Nhian diing ky
Sau khi dang ky tai khoan s& dugc quan tri vién duyét va cip quyén sir dung.

DANG KY TAI KHOAN
Phiéu ding ky tai khodn ¢é nhan st dung dich vy cing dién t ( Nhih vio ddy 4 ti file)

Hudng dén danh cho khch hang ¢4 nhén si dung dich vu cdng dién tir ( Nhah vdo day dé i file )

Logi tai khoan *

Cé nhdn v
THONG TIN DOANH NGHIEP THONG TIN DANG KY TAI KHOAN
Tén doanh nghiép Tén dang nhip *
anh.nguyen.plc
Bia chi Mt khiu
M 56 thué 59T doanh nghiép Hovitén®
Nguyén Viét Anh
50 fax Email doanh nghigp 56 dién thoai
0975675313
Gidy phép kinh doanh Email
anh.nguyen@portlogics.comvn
Ngay cép Nui cip Email xudt Hoa don *
dd/mm/yyyy anh.nguyen@portlogics.comvn
Ban scan gidy phép 6 CMND / Cén cudc *
Choose File | No file chosen 142646558
Pai dién ¢6 tham quyén Chitc vy Ban Scan 50 CMND / Can cudc *
Choose File | cmind,pdf
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4.3 Hoan thién hd so ding ky

Khach hang hoan thién ho so dang ky tai khoan ca nhan, giri vé dia chi Ban Kinh doanh tiép
thi - Chi nhanh Cang Tdn Vii — Phuong Dong Hai 2, Qudn Hai An, Hai Phong. GOm:
1. Phiéu dang ky sir dung cang dién tir danh cho khach hang ca nhan;

2. Can cude cong dan hodc Chirng minh thu nhan dan (ban photo)

| Bidu miu M5

EX
sinco 187 PHIEU PANG KY SU DUNG CANG DIEN TU
“E (Danh cho khiach hang ca nhin)
FPORT OF HAI FHONG
[ss: /CHP_ePortCN] Kinh givi: Céng ty cé phin Cing Hii Phong )
Big chi: 56 84 Trdam Phit P May To, Q. Ngd Quyén, TP, Hai Phong

I THONG TIN KHACH HANG

Ho va tén (%)

MNzay sinh (*):

Dia chi lién hé (*):

Bién thoai (=):

|

|

|

|

Bia chi email (*): [
&

CCCD/CHMTND (*) = MNgay cap: Moi chps

II. PE NGHI PANG KY DICH VU E-PORT
1. Déng lf Email nhin tii khodn déng nhap ePort (%) |
2. Péng ky =6 dién thoai nhin m3 giao dich thi tuc online gua tin nhin SMS (*)

3. Pang ky Email nhan Hoa don dién 0 |

Ghi_chii: Théng tin o6 diu (%) la mhitng théng tin bdf bubc phdi cung cip. Khach hing vui léng photoi/scan
COCDVCMIND nép cimmg Phidu dang k.

O .= 4 Jthamg.. .. PIAME. L ..
T&i xin xdic rhdn: EKHACH HANG
1. D& hidu véa déng ¥ dang kY cdc Jidu Eign stk dung (B va domg dé)
dich v cdng Jdién nir eFPort, cam k&St thoe Riém theo cac
guy dirh sir dung dich vu cdng dign fir e-FPort
2. Nhifmg théng fin trén d8v la ddv &b, trung fhuec,
chinh xde, va fiodn fodn chiiv trdach mhidm vé codc théng
Firr Ga ddrg k.
III. PHAN DANH CHO CONG TY CO PHAN CANG HAI PHONG
NGUOI TIEP NHAN HO 50 & TAO TAI KHOAN LANH BAO BON VI
(Phing ED/Cdang Tén Vi)
Nedy fiép i S Nedy bém giao TE: /... Negdy dhyt-
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PHAN 2 - PANG KY DICH VU TRUC TUYEN

1. Ping nhap hé thong
- Bwéc 1: Mo trinh duyét internet (FireFox, Google Chrome, ...), nhap vao dia chi:
https://eport.haiphongport.com.vn. Man hinh xuét dang nhap xuat hién:

DICH VU CANG DIEN TU
ePort

Tén dang nhap *

Mét khau *

& Béng nhap

Bang ky tai khoan Quén mat khiu?
Tro gilp: Phién ban:
1900599958 Poseidon 3.1.8.0

- Budc 2:
+ Piang nhap bang tai khoan va mat khau da duoc Quan tri hé théng cung cip
+ Sau khi dang nhap thanh c6ng, man hinh chinh xuat hién

A 2 . . 3 .
OICH Y CANG B TO @ uéng dar Tra cu Diéu khoan 190_0599958 v Nguyén Véan Nhon o

ePort e t.haiphongport.com

CHON DICH VU
Dang ky Booking Cdp réng
Dang ky giao nhan
Dang ky dong rot &1
Dang ky dich vy dgc biét LO

Tra cuu dich vu

Delivery Full import Delivery Emptg Receive Full Export Receive ?mptg

Ha ha

Giac Jglele Giao réng

Thanh todn dich vu

Phét hanh héa don

Huéng dan st dung ePort Trang 8


https://eport.haiphongport.com.vn/User/Login

2. Giao container hang nhap
Sau khi dang nhap, khach hang chon chirc nang “Pang ky giao nhan”, chon “Giao hang
nhdp” hoac chon “Giao hang nhap” trén giao dién hé théng.

DICH VU CANG DIEN TU
ePort

[ Bang diéu khién

Dang ky Booking Cdp réng

Dang ky giao nhan
Giao hang nhap
Ha réng
Giao réng

o haing i Delrirv‘e)rg‘j‘ fU” "T‘port Delf.\-/er’g‘ %Tptg Receive Full E>‘<:p‘ort Receive ;[Erﬁpty

Giao hang Giao réng Ha hang xug H

Dang kg déng rot
Dang ky dich vy dac biét
Tra cuu dich vu

Thanh todan dich vy

Phat hanh héa don

2.1. bang ky giao hang nhap

(R vy cAnG oEN TU snadan Trocou  Diéu khoan 1900599958 .
CHI Huongddn  Tracgu  Diéukhodn ool it onortcomyn | NQuyén van thlno

3 Bang diéu khién

. Giao hang nhap
Dang ky Booking Cap rong

Dang ky giao nhan

Dang ky dong rat
Khai bao DO hodc Van  Khai béo Container

ds
Dang ky dich vy ddc biét don

Tra ciu dich vy

S dung eDO s SEBill *

Thanh todn dich vu

Phat hanh héa don Chuyén tau *

- Khai bao/lya chon 1énh giao nhan - DO (Iénh giéy) hodc Iénh giao nhéan di¢n tr -
eDO; Nhap vao s DO/eDO, sb van don (Bill), tén tau, chuyén tau.
- Luuy:
o Dbi véi cac thong tin c6 ky hiéu “*” (mau do) ngudi st bit budc phai nhap, Hé
thdng s& c6 canh bao & goc phai phia trén cia man hinh khi nhap khong day du
thong tin va khong thé thyc hién cac budc tiép theo

Huéng dan st dung ePort Trang 9



e DICH VU CANG DIEN TU an o AAF o A khad 1900599958
@ ot @ Hudng déin Ll e eporthaiphongportcomvn

[ Bang diéu khién
Giao hang nhap
Ddng ky Booking Cdp réng

Ddang ky giao nhan

Dang ky dong rot @

Khai bdo DO hodc Vin
dan

Dang ky dich vu ddc biét
Tra ciu dich vy
SidungeDO % 56 Bill *

Thanh todan dich vy

Phét hanh héa don Tentau Chuyén tau

fue e

- Sau khi nhap dﬁy da thong tin, chon nlt “Tiép tuc”

Giao hang nhap >

o e

Khai bao DO ho&c Van Kha

dan ka
Sur dung eDO s 148345426 56 Bill * MCB844761
Téntau ™ TRIESTE TRADER Chuyén tau * 920N

e

- Hé thong s& giri ma xac thuc (OTP) dén sb dién thoai ctia nguoi sir dung/khach hang
da dang ky, thuc hién nhap ma xac thuc:

NHAP MA XAC NHAN

M3 xac nhan

=
h
L

m

- Sau khi nhap mi xé4c thuc ngudi sir dung chon “Xac nhan” dé t6i man hinh tiép theo.

Huéng dan st dung ePort Trang 10



Giao hang nhap - O

O hodc V3 Khai bao Container  Khai bao dich vu dinh  Kiém tra théng quan Khai bdo giao nhin hanh todn Hoan tat

B # ssContainer S8DO Sévandon Kichcd ISO Hang khai thdc Hang/réng Hang phai niém phong hai quan Tén tau Ngay vao ca

1 MRKU3738727 148345426 MCBES44761 45G0 MCC F [ ] TRIESTE  23/05/2019
TRADER

2 SUDUETT7595 148345426 MCBES44761 45G0 MCC F [ ] TRIESTE  23/05/2019
TRADER

[ ] 3 MRKU4437230 148345426 MCBS44761 45G0 MCC F [ ] TRIESTE  23/05/2019
TRADER

3

Budc trudic

2.2. Khai bao container
- Nguoi st dung tich chon mdgt hoac nhiéu container can thyc hién léy nguyén.
- Néu kh()r}g tich chon con?ainer, hé thépg s€ co canh bao & goc phai phia trén cua man
hinh khi chon tiép tuc, khong thé qua budc tiép theo.

Ry ' cAHs ok T = Huéngdan  Tracdu  Didukhoan 1900599958

eporthaiphongport.comvn

0 Bang diéu khién
Giao hang nhap
Dang ky Booking Cép réng
Dang kg giao nhan
Déang ky dong rat
Khai bdo Container

Dang ky dich vy ddc biét

Tom @tio gz o 56 Container S6 DO Sévandon Kich c§1S0 Héng khai thic Hang/rong Hang phai niém phong haiquan Téntau Ngay vaoca

MRKU3738727 148345426 MCBB44761 ( McCC F [ ] TRIESTE  23/05/2019
Thanh tedn dich vu TRADER

2 SUDU6777595 148345426 MCBB44761 . TRIESTE  23/05/2019
Phat hanh héa dan TRADER

3 MRKU4437230 148345426 MCBB844761 TRIESTE  23/05/2019
TRADER

3

Budc trugec

paymentdema plc-support com/Delivery/Create?service =importpickup#next

Chu y: Voi nhitng container co chi niém phong hai quan thi khach hang tich vao o
“Hang phai niém phong hai quan”

Hudng dan st dung ePort Trang 11



Sau d6 chon “Tiép tuc” dé chuyén sang budc tiép theo. Hodc chon “Quay lai” dé quay
lai budc trude do.

Giao hang nhap - o

oO—OC : . : -

Khai bao DO hoac Van Khai bdo Container Khai bao dich vu dinh Kiém tra thdng quan Khai bao giao nhan hanh toan Hoan tat

B # s&Container S§DO Sévandon Kich ¢& 1SO  Héng khai thic Hang/réng Hang phai niém phong hii quan Téntau Ngay vio ci

1 MRKU3738727 148345426 MCEB44761 45G0 MCC F [ ] TRIESTE  23/05/2019
TRADER

2 SUDUGTTT595 148345426 MCEB44761 45G0 MCC F . TRIESTE  23/05/2019
TRADER

a 3 MRKU4437230 148345426 MCEB44761 45G0 MCC F [ ] TRIESTE  23/05/2019
TRADER

»

Budc trudic

2.3. Khai bao dich vu dinh kém

Gioo hang nhap -

oo

hai bdo Container Khai bdo dich vu dinh  Kiém tra théng quan Khai bao giao nhin Thanh toan Hoan tat

don kém
Dich vu dinh kém

# S8 Container Dich vu dinh kém

1 MRKU4427230 @

Han dién lanh va luu bai

# 56 Container Thai gian rat dién Thei gian Iuu bai

1 MRKU4437230 24/09/2021 11:59:59 CH B [24/09/2021 11:59:59 CH m]

Budc trudc

esimportpickup®steps-uid...

- Tai day, nguoi st dung chon dich vu dinh kém

Hudng dan st dung ePort Trang 12



Gioo hang nhép - O

07 Can dich vu =

_____ Can Container ha bai chér xuat tau

Can Container diing xe cang vén chuyén
Dich vu dinh ken Can Container dung xe chi hang vén chuyén

. . HUN TRUMG CONTAINER
# 50 Container

KIEM DICH CONTAINER e

1 MRKU4437230 @

Han dién lanh va luu bai

# S& Container Thei gian rit dién Théi gian lvu bai

1 MRKU4437230 24/00/2021 11:59:50 CH B |24/09/2021 11:59:50 CH m]

Budc trudc

- Neéu c6 nhiéu container, nguoi st dung c6 thé sur dung nut “clone” dé clone cac dich
vu da chon ttr 1 cont sang cac cont khac

Giao hang nhap - 0

oo o

er Khai bdo dich vu dinh  Kiém tra théng quan Khai bao giao nhan Thanh todn Hoan tat

kém
Dich vu dinh kém

# 56 Container Dich vu dinh kém

1 MRKU4437230 m @

Han dién lanh va luu bai
# S6 Container Thei gian rat dién Théi gian lwu bai

1 MRKU4437220 24/09/2021 11:59:59 CH B | [24/09/2021 11:59:59 CH mi

Budic trudc

- Dbi véi container chon dich vu luu bai thi khach hang phai chon thém han luu bai.

- DaGi vbi container lanh khach hang bat budc phai chon dich vy “cam di¢n container
lanh” va thoi han rat dién.
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Dich vu dinh kém

# S8 Container Dich vu dinh kém

1  MRKU4437230 -
CAM BIEN CONTAINER LANH x

Han dién lanh va luu bai

# 56 Container Théi gian rit dién Thai gian luu bai

1 MRKU4437230 24/12/2020 11:59:59 CH O | |24/09/2021 11:59:59 CH mi

. ; " L&
W i kg chon dich wy i dyng dién lanh
oho contsires: MCRUZOTISS0

Giao hang nhap v zuﬂ e
contaner: MCRUZOTIS50
Khai b dich vy Sinb t
b

F 55 Conmtainer Dich wu dinh kem

K HOA CONTAMNER = @

fie inh va
N 58 Container Thai giam rut dign Thai ginm i bsi

2020 (] 20,07 /2020 (i

- Néu tai man hinh nay, ngudi str dung khong chon han dién lanh va luu béi thi thoi gian
nay sé tu lay theo ngay “han 1énh” & budc 5 “Khai bao giao nhan”.

- Cudi cung chon “Tiép tuc” dé chuyén sang budc tiép theo hodc chon “Quay lai” dé
quay lai budc trude do.

2.4. Kiém tra thong quan

Giao hang nhap - 0
Khai bao DO hodc Van  Khai bao Container Khai bdo dich vu dinh  Kiém tra théng quan Khai bao giao nhan Thanh toan Hoan tat
dan kém
Ban co thé bo qua budc nay Kiém tra thong quan
# S8 Container S& van don Kich ¢& 1SO Tén tau Ngay vao cing Vi tri Tinh trang hai guan
1 MRKU4437230 MCEB44761 45G0 TRIESTE TRADER 23/05/2019 AB42031 Chua kiém tra
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- Ngudi sir dung chon “Kiém tra thong quan” dé thuc hién gui thong diép ti hé thong
VASSCM cua co quan hai quan.

Giao hang nhap - O
nodc Van bdo Conta jinh  Kiém tra théng quan Khai bao giao nhan Thanh todn Hoan tat
don kém
Ban co6 thé bo qua budc nay l Kiém tra thong quan
# S8 Container S8 van don Kich ¢& 1SO Tén tau Ngay vao cang Vi tri Tinh trang hai quan
1 MRKU4437230 MCB844761 45G0 TRIESTE TRADER 23/05/2019 AB42031 Chua kiém tra

- Sau khi tién hanh kiém tra, nguoi sir dung s& nhan duogc thong diép tinh trang théng
quan cua container d6 tir hé théng VASSCM 1a “Thong quan”

Giao hang nhép e

00O - -

bao Container Khai b: dinh Kiém tra théng quan Khai bao giao nhan Thanh todn Hoan tét

kem

Ki€m tra théng quan
# 58 Container S8 vin don Kich c& 1SO Tén tau Ngay vao cing Vi tri Tinh trang hai quan
1 MRKUB675983 583390534 22G0 MAERSK ATLANTIC 11/07/2019 BK11013 I B didu kién théng quan I

Buéic trudc Tiép tuc

- Chon “Tiép tuc” dé chuyén sang budc tiép theo hodc chon “Quay lai” dé quay lai budc
trugce do.

- Hoic nguoi st dung c6 thé “tiép tuc” bo qua budc “kiém tra thong quan” hé thong s&
c6 hién thi thong bao

Container chua kiém tra hodc khéng dud digu kién, Ban cd mudn tiép

tuc?
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2.5. Khai bao giao nhan

Giao hang nhap - O
o ° ° ° @ !E: /

Khai bao DO hoacVan  Khai bao Container Khai bdo dich vu dinh  Kiém tra théng quan Khai bao giac nhan Thanh toan Hoan tat

M3 sd thué * Han lénh *

0100101682 24/09/2021 11:59:59 CH 0
Chi hang * Tén
S6 dién thoai * Phuong tién *
Xe v

- Nhap vcéc th@ng tin trén giaf) dién (cac thong tin bat budce phap s& ¢6 ddu “*”). Nhin
“Ti€p tuc” dé chuyén sang budc ti€p theo hodc chon “Quay lai” d¢€ quay lai budc trudce do.
- Ngudi st dung c6 thé Iyra chon phuong tién giao nhfm la xe hoic sa lan. D6i v6i phuong
tién sa lan thi nguoi st dung khai bdo: té€n sa lan, nam, s6 chuyén.
Truong hop khach hang nhap thiéu thong tin hé thong s& dua ra canh bao

1900599958

eporthaiphongport.com.vn

DICH VU CANG DIEN TU

aPart Hudng dan

[ Bang diéu khién

Giao hang nhép

Ddng ky Booking Cép réng

Dang ky giao nhan
O—60© 0 0 O
Dang ky dong rat

Khai bdo giao nhan

Dang ky dich vy ddc biét
I3 56 thug Han lénh =

Tra cdu dich vy
0100101682 24/09/2021 11:59:59 CH

Thanh todn dich vy Chishang * Tén *
Phat hanh héa dan
S& dién thoai * Phuong tién *

Xe
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2.6. Thanh toan

Giao hang nhap

e Kiém tra thdng qua Khai bao giao nhan Thanh toan Hoan tat

M3 =& thué S8 dién thoai
0100101682 0817298234
Tén cong ty thanh toan
Portlogics JSC
Dia chi
H3i Phang
Email xut Hoa don

quyetvu@portlogics.com.vn

Budic trudc Tiép tuc

- Tai day, cac thong tin duoc hién thi theo thong tin tai khoan dang dang nhap va ngudi
st dung c6 thé chinh sira lai cac thong tin trén.

- Sau khi ngudi str dung chinh stra cac thong tin trén giao dién (néu can) thi chon nut
“Kiém tra thong tin va tinh tién” dé xem thong tin thanh toan va thyc hién tinh tién.

Giao hang nhap

o—0—0—-06 060

o DC Thanh todn Hoan t3t
Ma s& thug S& dién thoai
0100101682 0817298234
Tén cong ty thanh todn
Portlogics JSC
Bia chi
H&i Phéing
Email xudt Héa dan

quyetyvu@portlogics.com.vn

EUU‘.‘C t-uc'c

- Tai day, nguoi st dung chon “Kiém tra thong tin va tinh tién” dé xem thong tin thanh
toan va thuc hién tinh tién.
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56 EI0: E2012240005436032

#  Ma cudc Tén curdc 54 lugng Bbon gia Thanh tign Thué suat Tién thué Téng tign

1 NH Cudic ndng container hang 1 690.000 690.000 10% 69.000 759.000

2 NH Cudc ndng ha gidm 10% theo CV ABC/CHP 1 -69.000 -69.000 0% -6.900 -75.900
Téjng tién 683.100 VND
Tong tign thué 62.100 VND

Thanh toan tai quiy Thanh toan Vietcombank

Budc trudc Tiép tuc

- Ngudi str dung c6 thé chon “Thanh toan tra sau” hodc “Thanh toan tai quay” dé chuyén
sang budc 7 “Hoan tat”. Hodc co6 thé chon “Thanh toan Vietcombank™ hoac “tiép tuc” dé thuc
hién thanh toan online.

Chon phuong thirc thanh toan roi chon “Tiép tuc”. Sau d6 chon “Thanh toan”

Chon Phwong thtre thanh toan

VNPAY™
m

[x]
.‘;% Thanh toan quét ma VNPAYS*

a Thé ATM va tai khoan ngan hang v
visA Qi _
pae Thé thanh toan qudc té v

VNPAY Vi dién ter

QUAY LAl

- Nhap céc thong tin dé thuc hién thanh toan rdi chon “Xac thuc” dé nhan ma OTP.
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cONG THANH TOAN

VNPAY-QR ER=E

Quy khach vui Iong khong tat trinh duyét cho dén khi nhan dwoc két qua giao dich trén website. Xin cdm on!

ng dung mobile quét ma QR Thanh toan qua Ngan hang NCB

|_ VN PAYQR —l [d x*na*nmx—n**21 98 _Q_NCB

= 07115 =

© Ngay phat hanh

22, NGUYEN VAN A

Diéu kién st dung dich vu (2)

Thanh toan tryc tuyén

683.100 VND Hoac

Hwéng dén thanh toan? HOY

L _

Scan to Pay

- Nhap mi OTP nhén dugc roi chon “Thanh toan” dé thyuc hién thanh toén

cONG THANH TOAN

VNPAY-QR ks

Quy khach vui long khéng tat trinh duyét cho dén khi nhan dwoc két qua giao dich trén website. Xin cam on!

Xac thuec OTP

OTP da duoc gl vé sd dién thoai dang ky. Quy khach vui long
nhap OTP dé tiép tuc thurc hién GD

O 123456

o nce

Hoac

HOY

- Néu nguoi st dung chon “Thanh toan Vietcombank”
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Chon Phuong thire thanh toan

h Thanh toan quét ma VNPAY®®R
a Thé ATM va tai khoan ngan hang v
Ulatcumbgk

QUAY LAI

- Sau do6 chon ti€p tuc dé thyc hién giao dich
@ sandboxvnpaymentyn/paymentv2/VietcomBank/Transaction/Index.html?token=6a6f2952771f4d3eb912deafib7cTbee

cBNG THANH TOAN
-

VNPAY-QR

Quy khach vui long khéng tét trinh duyét cho dén khi nhan duoc két qua giao dich trén website. Xin cam onl

ng dung mobile quét ma QR Thanh toan qua Ngé&n hang
Vietcombank

QR
r VNPAY T Sik dung The

Bém "Tiép tuc" @& thirc hign Thanh toan qua Ngan hang

Didu kién st dung dich vy @

TIEP TUC
)

Hoac

L Scan to Pay

Thanh toan tryc tuyén

132.000 VND HOY

Huéng dén thanh toan?

Sir dung Mobile Banking hé trgr VNPAYSR

"y
i
]
0
m

ﬂ

@ Viatenmbank M AGRIBANK BIDV& Viatnannt D A uen W UPRank
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- Dién day du thong tin dé tién hanh dang nhap

|

Vietcombank
Payment Gateway

Tén dang nhap "

0945658363 ]

Mat khau '
i oececcee i

Nhap mé kiém tra

sccol gcsH7 ¢
|

. 1900545413 % English

TR IR "\‘b«.ﬁ“
- Kiém tra thong tin va tién hanh thanh todn

Xac nhan thanh toan tai Vietcombank

Tai khodn thanh todn

Tén khach hang HOATTHAH
S8 héadan 13404019
Nha cung c3p Céngty CP Gidi Phap Thanh todn Vigt Nam — VNPAY
Stiénthanh todn 132,000 VND
Phidichvu 5,000 VND

Tong tién thanh todn
M?t triim ba mudi hai ngan ddng

NGi dung thanh todn Thanh toan don hang: E20201015153805

e

® Toi da doc, hidu rd va chip thudin céc Quy dinh thanh todn dién ti cila Vietcombank, chi tiét

- Nhap mi OTP dé xac nhan thanh toan

M giao dich OTP da dudc ty dong g dén s dign thoai mic
dinh cia Quy khéch

Tai khoan thanh todn 0011000895175

S duf kha dung 12,104,500 VND

Tén khach hang HOATTHAH
S8 héadan 13404019
Nha cung cip Céng ty CP Gidi Phap Thanh todn Viét Nam — VNPAY
SBtién thanh todn 132,000 VND
Phidich vy 5,000 VND

Tong tién thanh todn
Mt triim ba mudi hai ngan ddng

NGi dung thanh todn Thanh toan don hang: E20201015153805
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2.7. Hoan tat (In phiéu giao nhan timg cont, xuat hoa don)
- Chon mau in, thuc hién in va chon “Hoan thanh”

Giao hang nhap -

o—90 0 0 06 00

Khai bio DO hodc van  Khai bo Container  Khai bdo dich vu dinh  Kiém tra théng quan Khai bdo giao nhan Thanh todn Hoan t&t

don kém

# S8 Container S& van don Kich <& ISO Tén tau Ngéy vio cing

1 PONU2105726 MCD047806 22G0 MAERSK ATLANTIC 15/10/2020

In phiéu cho titng cont Phit hanh héa dan
Buaeinee

- In phiéu cho ting cont
Al S| PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL
E. -E Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hal Phong City, Viet Nam
& - '| P smewced Tel: +84.225.3262608 - Fax: +84.225.3262604 - Website: www_haiphongport.com.vn
H & LENH GIAO NHAN DIEN TU Dl i
[=] 3 (ELECTRONIC EQUIPMENT INTERCHANGE ORDER) y nguy
S6 1gnh: E201224094616550/02/01 Ngdy phat hanh: 24/12/2020 09:46:16 Gié tri dén: 24/12/2020 23:59:59
Ref No Issued date Vaiid fo date
Giao cho/Nhan céa:  Portlogics JSC/VG Nhit Quyétio817298234
Delivery to/Recovery from
Hang ndingogi: HANG NGOAI  Noi tré hang/ivo: Han dign:
LocsiForeipn F/E Reéturn Location Pligin Date
Lénh giao hang/BN: 150084952 Hang tau: Sé HOPT:
D.0/ BN Ref Vessel Opr McC Invorce/Receipt No
$é Cont CAAUS5281996 Hing Cont MCC  Tauchuybn RHLAQUA 9265927N
Cont No Operstor VesselVoy
Loai Cont  40HC Trangthdi F  Tronglwong  8.762  Ngay xépidd 0407/2019 15:30:00
SxeType Status Weight LoadDiésc OT
séB MCDO050408 Nhigt 4o MO Sibu truong! sibu
81 No Reefe Temp (DG) trong
OH/OW/OL/ES
$é chi CN2625133/ $6 chi HQ cm% dirdérvdich CNNPOVNTVP/VNTVP
Shipper’s Seal Customs Seasl PU
Phuong dn  Bal <> Xe Théng gié 0 Vitri BE-10-05-4 Thanh todn Chuwa thanh
Service Vent Locaton Payment toén
Ghichd Vo phinh bep,Bep tru hau+2suon+hau,rach zoang.cong truc,bep xa DR/2020/201224094616
Remarks day,bep chan khung
Nop lai chirng tir géc cho phong thu tuc trurde khi ndng/ha cont ;L"':“DE: 24M22020 23:09:99
In boi/Print By: steven Ngdy in/PrintDate: 24/12/2020 09:46:40

- Xem hoa don
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CONG TY OO PHAN CANG HAI PHONG (PORT OF HAI PHONG)

Ehia chi {Address): 55 8A Trin Phi - Phaimg My To - Quén Ngd Chayén - Thinh phé His Phing - Viét Nam
M 56 thué (Tax code) 0200236845

56 i khosin {Account, Noj:

020.01.01.00061 8.7 tas TMCP Hang Hai Viét Nam - Chi nhanh ta Hai Phang

HOA DON DICH VU GIA TRI GIA TANG
(SERVICE INVOICE)

Biin thé hi¢n eda hia don dign tie
(Elecironic invoice display)

Ml =i (Farm No): 01GTKTO002
Ky hiéu (Series): TV/I9E

54 (Imvaice Ne.J: (00493
Ngity (Date) 21 thing fmonth) 07 nim (vear) 2020

Tén khich hing (Custamer’s name): PORTLOGICS 1SC
B chi (Address): 68 Bach ding
M 5 thué (Tir codel: 0100101682

56 thi kbain {Account Noj.

Hinh thirc thanh todn (Payment method): TMICK
S viin dom (8L Naj: 92062557 1920625571
S0 lénh giao nkdn (DAD):

“Tén ti (MAL: MOC SHENZHENS26N/926N
Ngdy cip bén (Berthing date): TI62019 3:20:00 PM
Loai hing (Carga): Cantainer

Ewéu kign xép d& (Terms cargo of Dis/Loading): 7/7/2019 4:30-00 PM 54 tin (Tans):
. . Thué GTGT
Tén dich vy Dom v Silegng  Dongii | Tién dich vy Ciing
{Servicel (Uit} fiCuantity) {Price) (Service =" Tién thué (St
charges) (Tax Amouni)
2 av |
(n @ 3 i) 5 8 | &) { aF |

e miing contaner hing-40F-- CONT 1 690,000 620.000| 10 5 000 000
e miing contamer hing-40F-RF- | conT 1 207.000 207.000| 10 20,700 227.700
e sir dung dign-YF-RF- Gig*Cant 1 48,000 48000 10 4500 KO0

3. Giao container rong

Nguoi st dung co thé chon “Giao rSng” tir thue don menu hodc c6 thé chon “Giao r6ng”

trén giao dién hé thong.
@ .D;::‘xw“%mmm ®

L[] Bang diéu khién

1900599958

Nguyén Van Nhon o | + |

CHON DICH VU

Dang kg Booking Cép réng
Dang ky giao nhan

Giao hang nhap

]

Receive Empty

Ha réng
Glao réng

Ha haing xudt

Delivery Full Import

Delivery Empty Receive Full Export

Giac ia hang xud

Dang ky dong rut

Dang ky dich vu ddc biét
Tra clu dich vu

Thanh toén dich vu

Phdt hanh héa don

3.1. Khai bao eBooking
- Sau khi nguoi st dung lya chon “Pang ky giao nhan” va chon “Giao rong” tai trang
chu, hé thdng chuyén dén trang dich vu giao rong:
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A : - o

L[] Bang diéu khién

Giao réng

Dang kg Booking Cdp réng

Dang kg giao nhan @

Dang kg déng rot Khai béo Booking

Dang ky dich vu déc biét

Tra cdu dich vu

Thanh toan dich vu

Phét hanh héa don

- Hé thdng cho phép nguoi sir dung nhap s6 Booking vao 6 twong tng.

f B\ DICHVU CANGDIENTU
D= )

1 Bang diéu khién
Giao réng
Dang kg Booking Cép rdng

Dang kg giao nhan @
Déng kg dong rit Khai béo Booking

Dang ky dich vy déc biét

Tra ciu dich vu Booking ¢ ‘ BRO7HPHSGN1834269|

Thanh todn dich vy

Phat hanh héa don

- Luu y: Nguoi sir dung khong nhap sd Booking va nhan "Tiép tuc" thi hé thong s& co
canh bao & goc phai phia trén ctia man hinh va khong thé qua budc tiép theo.

% B\ DICH VU CANG DIENTUS 1 " [ MlE A 1900599958
ePort (<) R

L[] Bang diéu khién
Gigo réng
Dang kg Booking Cdp réng

Dang kg giao nhan @
Da&ng kg déng rot Khai béo Booking

Dang ky dich vy déc biét

Tra ciu dich vu

Thanh todn dich vu

Phat hanh héa don
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- Sau khi nhap day du thong tin thi chon ntt “Tiép tuc”.

- HE thong s€ gui ma xac thuc dén s6 di¢n thoai ma nguoi st dung da dang ky va nguoi
st dung tién hanh nhap ma xac thuc dugc nhan.

NHAP MA XAC NHAN

M3 xac nhan

0157

- Sau khi nhap ma x4c thyc nguoi st dung chon “Xac nhan” dé t6i man hinh tiép theo.

Giao réng -
Khai bao Booking Khai bao Container Khai bao dich vu dinh kém Khai béo giao nhan Thanh toan Hoan tat
B # S5Container S& Booking Tinh trang hdi quan S&vandon  Kich ¢5150 Hing khai thic Hang/réng Tén tau Ngay vio cang Vitri
@ 1 BISU2836070 BROTHPHSGN1834260 [EELD) BR241801879 22G0 BIS E BIENDONG 22/02/2020 033
MAVIGATOR
@ 2 BISU2835060 BROVHPHSGN1824260 [EETEY BR241801879 22G0 BIS E BIENDONG 22/02/2020 o1
MAVIGATOR
@ 3 BISU2834252 BROTHPHSGN1834260 [EEl) BR241801879 22G0 BIS E BIENDONG 24/02/2020 034
MNAVIGATOR
@ 4 BISU2834150 BROTHPHSGN1834260 [EELD) BR241801879 22G0 BIS E BIENDONG 22/02/2020 012

MNAVIGATOR

@ 5 BISU2833738 BROTHPHSGN1834269 m BR241801879  22G0 BIS E BIENDONG 22/02/2020 034
MNAVIGATOR
@ © BISU2833467 BROTHPHSGN18342690 [EEilel BR241801879  22G0 BIS E BIENDONG 22/02/2020 032

NAVIGATOR

auu’:—c t'uc'c

‘service=emptypickup#steps-uid-...

3.2. Khai bao container
- Nguoi str dung tich chon container can thyc hién cap rong va chon “Tiép tuc” dé
chuyén sang budc tiép theo, hodc chon “Quay lai” d€ quay lai budce trude do.
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Gioo réng

Khai béo Container Khai béo dich vu dinh kém Khai | anh todn Hoan t&t
@ # S&Container S&Booking Tinh trang hai quan S&windon  Kich ¢ 1SO  Hing khai thic Hang/réng Tén tiu Ngay véo cang Vitri
1 BISU2836070 BROTHPHSGN1834269 ([ECLTie) BR241801879  22G0 BIS E BIENDONG 22/02/2020 033
NAVIGATOR
@ 2 BISU2835060 BROTHPHSGN1834269 BR241801879  22G0 BIS E BIENDONG 22/02/2020 o1
NAVIGATOR
@ 3 5ISU2834252 BROTHPHSGN1834269 ([EERITEC) BR241801879  22GD BIS E BIENDONG 24/02/2020 034
NAVIGATOR
@ 4 BISU2834150 BROTHPHSGN1834269 (EERITEEY BR241801879  22G0 BIS E BIENDONG 22/02/2020 012
NAVIGATOR
@ 5 BISU2833739 BROTHPHSGN1834260 ([EERITEE) BR241801879  22GD BIS E BIENDONG 22/02/2020 034
NAVIGATOR
@ 6 BISU2833467 BROTHPHSGN1834260 ([EERITRS) BR241801879  22G0 BIS E BIENDONG 22/02/2020 032
NAVIGATOR
Burdc trudc

3.3. Khai bao dich vu dinh kém

Giao réng

O

Khai bao dich vu dinh kém

Dich vy dinh kém
# 56 Container Dich vu dinh kém

1 BISU2836070

Han dién lanh va luu bai
# 56 Container Thai gian luu bai

1 BISU2836070 24/12/2020 11:50:59 CH

- Tai day, nguoi st dung chon dich vu dinh kém.

m]

auz;c t’u'éc
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Gigo réng

—0—0 |

Container Khai bdo dich vu dinh kém Khai bio giao nhan Thanh todn

Dich vu dinh kém
# 5S4 Container Dich wu dinh kém

1 BISU2836070

BOC TEM HANG NGUY HIEM
~ 5 BAl & iy BYh
Han dién lanh va Il LUU BAI CONT NGOAI 20 NGAY BAU
RAI C( AINE| =AY DA
. 55 Container | LU BA CONTAINER 20 NGAY DAU

LUU BAI CONT NGOAI TU NGAY 21
1 BISL2836070

]
LUU BAI CONTAINER 20 TRO DI

. _ end v ET T v
LUU BAI CONTAINER SOC HA CHO XUAT TAU SgseTauc

- Neéu c6 nhiéu container, nguoi st dung c6 thé sur dung nut “clone” dé clone cac dich
vu da chon tir 1 cont sang cac cont khac

Giao réng

K4 4 © O O

ai bso Booking ai bao Containes Khai bao dich vu dinh kem

Dich vy dinh kém

# 56 Container Dich vu dinh kém

Han dién lanh va luu bai

1 BISU2837499

# $& Container Thei gian lvu bai

1 BISU2837499 dd/mm/yyyy

m}

Budc trude Tiép tuc

Chon tiép han dién lanh va luu bai. Néu tai man hinh nay, nguoi st dung khong chon

han di¢n lanh va luu bai thi thoi gian ndy sé tu léy theo ngay “han Iénh” ¢ budce 5 “Khai
bao giao nhan”.

Cép réng

o—e—0 O

Khai béo dich vu dinh kém

Dich vu dinh kém
# S5 Container Dich vu dinh kém

@

1 BISU2831675

Han dién lanh va luu bai
# 56 Container Thai gian luu bai

1 BISU2831675 dd/mm/yyyy m]

Quay lai Tidp tuc

Cudi cung chon “Tiép tuc” dé chuyén sang budc tiép theo hodc chon “Quay lai” dé
quay lai budc trude do.
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3.4. Khai bao giao nhan

Giao réng

M3 s& thug™*

0100101682

Chu hang *

5§ dién thoai *

©
Khai bao giao nhan
Han |énh *
24/12/2020 11:59:59 CH

Tén*

Phuong tign =

Xe

- Tai man hinh nay nguodi st dung cting c¢6 thé lya chon dugc phuong tién giao nhan la
xe hoac sa lan. P61 vo1 phuong tién sa lan nguoi su dung s€ phai chon: tén sa lan, nam,

chuyén sa lan.

Giao réng

M3 s& thug *

0100101682
Chid hang *

58 dién thoai *

Salan*

Salan

O

Khai bao giao nhin

Han I&nh *
24/12/2020 11:58:58 CH ]
Tén*
Phugng tién ™
S3 lan v
Chuyén sa lan *
daf/dfdfd v

- Nhap cac thong tin trén giao dién roi chon “Tiép tuc” dé chuyén sang budc tiép theo.
Hoac chon “Quay lai” dé€ quay lai budc trude do.

Giao réng

O

Khai bao giao nhén

M3 56 thué ™ Han lénh *
0100101682 24/12/2020 11:59:59 CH ]
Chi hang * Ten*
Portlogics JSC Vi Nhat Quyét
54 diégn thoai * Phuong tién =
0817298234 Xe e
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3.5. Thanh toan

Cac budc thuc hién thanh toan trong tu nhu budc thuc hién giao container hang nhép

3.6. Hoan tat (In phiéu giao nhan timg cont, in hoa don)

Chon mau in, thuc hién in va chon “Hoan thanh”

Gigo réng -
Khai bao Booking Khai béo Container bao dich vu dinh kém Khai bao giao nhan hanh toan Hoan tat
# 56 Container 56 Booking 56 van don Kich c& 150 Tén tau Ngay vao cang Vi tri

1 BISU2836070 BROTHPHSGN1834269

BR241801879 22G0 BIENDONG NAVIGATOR 22/02/2020 03

3
Thanh todan thanh céng
Budic trudc
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- In phiéu cho ting cont

e

PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL

E E Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
T OF il ricesa Tel: +84.225 3262608 - Fax: +84 225 3262604 - Website: www_haiphongport.com.vn
0O LENH GIAO NHAN DIEN TP Cip réng
{ELECTRONIC EQUIPMENT INTERCHANGE ORDER)
sé lénh: E201224035021647/01/01 Ngay phat hanh: 24/12/2020 15:50:21 Gia tri dén: 24M12/2020 23:59:59
Rel No Issued date alid fo date
Giao cho/Mhian cia: Portlogics JSCVG Nhit Quy&tinB17298234
Delvery toRecovery from
Hang ndilngoai: HANG NOI Nevi tra hang/va: Han dién:
LocalFoneign F/E Refurn Location Fiugin Date
Lénh giao hang/BN: BROTHPHSGN18 Hang tau: 56 HEWPT: TV/9E0000576
DoV BN Ref 14269 viessel Opr BIS Invoice/Receint No
56 Cont BISU28360T0 Hing Cont BIS Tau chuyén BIENDONG NAVIGATOR 0/MBEI1S
Cont Mo Clperstor Vesssl oy
Loai Cont  20DC Trang thai E Trong leong 2.3 Mgay xépidd 231112018 23:25:00
SizeType Status Wekght Losa/Dise DT
sS4 BIL BR241801879 Nhiét o IMO Siéu trrdrng/ sidu
Bl No Resfe Temp DG) trong
OHOWOLES

b chi 31230 56 chi HQ Cang dildénidich VNTCIVNTVRAVNTVE
Shipper's Seal Cusfoms Sesl PLPOFD
Phirong 4n Bl <=> Xe Théng gid 1 i tri D0-39-03-3 Thanh toan D4 thanh todn
Service Vent Location Payment
Ghi chi
Remanks
Nop lai chimg tir gbc cho phong thi tuc trrére khi nangfha cont Hs.a-" I""E:I:'Ii;i: AT 23:30:70
In b&ilPrint By: steven MNgay in/PrintDate: 24/12/12020 15:52:41

- Xuét hoa don

CONG TV OO0 FHAN CANG HAL FHOMNG (PORT OF HAI PHONG)

ghcE 187, h . | .
F — Phia chi fdddeis): 55 HA Tris Pl - Plhastmg Biy To - Chils Mgd Owyes - Thish pha Bl Phong - Vigt Nam

M s thod (T codie). D208236H845
— % wdi khodn Clecounr Meaj
FORT OF HAl FHOMNG 02001 0000061 8.7 i TMOP Hasg Hai Vidt Mam - Chi nhanh wi Hai Phoag
HOA PON DICH VU GIA TRI GIA TANG
(SERVICE INVOICE) b s Form Nop DIGTK TN
Bin thé hién cin bia don difn 6 Koy iy Seriel: TVIRE
{Eleciromic imvaice dispiay) %4 (vveice Mo i DO005TH

Mgy fDaued 24 thing dasonh) 12 nkm faeard 2020

Titn khich bimg {wrenser’s maimed: PORTLOGICS 150
e chi fdddeess): 68 Back disg

i s thu Tiex coder: 100101642

5 i khaosin e conr Noj

Hinh thie thanh todn (Paymses mesked: TMACK Tién s (AR BIEMDCING NAY IGATORNBE SN
NBH31S
S viin dom (BL NeJ: BRI41S0IETS Mgy cip bl (Bervhing dare) 2371 12K 11:2500
CH
54 lnh gaao shis (I BROTHPHSGN 1534269 Lo Béhreg (g, Comaainer
e kidm nip i (Ternes corgo of Dis/Loading): 25112008 12 1500 54 54 nin (Tows)
. Thué GTGT
Tién dich vy Bom v Sbleymg  Demgid | Tin dieh v Ciing
ervic) fthnir) I (CRuriny (Priea) || ever - Tidn thut (S
: | chorgen) T Amioisnd
il (4] | 1] 1 idy | L5y L] im E=5+T)
Cuve ndng containes ibng-207E— i
BRI CONT | 1 330000 330000 10 .00 363000
Ui ndng contaner ing gam 10% e A
OV XY EUHP-2E- BISUZEIS0T0 N . e sy H3m o
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4. Ha container hang xuat
Nguoi st dung co thé chon “Ha hang xut” tir thue don menu hodc co6 thé chon “Ha
hang xuat” trén giao dién hé thong.

R  DicH VU CANG DIENTU s Didy khoan 1900599958
ePort WAEGUD: SElISOIKROG eport.haiphongport.com.vr

[ Bang diéu khién

CHON DICH VU

Dang ky Booking Cap réng
Dang ky gioo nhan

Giao hang nhap

Ha réng

Giao réng

Fiahong ikt Delivery Full | P?"t Del!xjerg Efnptg Rece"{vzer F‘ulI‘Eprort Rece‘lrve;E‘mptg

siao hang nhap
Dang ky dong rot
Dang ky dich vy dac biét

Tra cu dich vy

Thanh toan dich vu

Phat hanh héa don

4.1. Khai bdo Booking
Sau khi nguoi str dung Iya chon “Ping ky giao nhan” va chon “Ha hang xuat” tai trang
chu, hé thong chuyén dén trang dich vu ha hang:

: ANG DIENTU - —— . N g
DICH VU CANG DIENTI u6ng dar ra cu Diéu khodn o o Nguyén Van thno

ePort

J Bang diéu khién

. Ha hang xudt
Dang ky Booking Cap rong

Dang ky giao nhan

Dang kg déng rot @

Khai bao Booking

Dang ky dich vy dac biét

Tra cu dich vy

S dung eBooking

Thanh todn dich vy .
Budc trud Tiép tuc

Phat hanh héa don

- Tai 6 “Str dung eBooking”, nguoi st dung click va chon “Khong st dung eBooking”.
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—_ — ) ) -
@ f:,:"v"( MaBwmTS udng dar aclu oar fgo??gis,sijﬁ comvn Nguyén Van Nhon o

J Bang diéu khién
Ha hang xudt

Dang ky Booking Céap rong

Dang ky giao nhan
Dang ky dong rut @
Khai bao Booking

Dang ky dich vy dac biét

Tra ctu dich vy IS

Sir dung eBooking :

Sir dung eBooking

Thanh todn dich vy Khéng s dung eBooking Budc trudc

Phat hanh héa don

- Sau d6 nhap s booking gidy, chon nat “Tiép tuc”.

Ha hang xudt -

O 2 3 4 5 6
¥hai bdo Booking Khai bao Container Khai bio dich vu dinh kém Khai bdo giao nhan Thanh todn Hoan tat

Khéng sir dung eBooking # | 123456789

- He¢ thong s€ gui ma xac thuc dén s6 di¢n thoai ma nguoi st dung da dang ky va nguoi
st dung tién hanh nhap ma xac thuc dugc nhan

NHAP MA XAC NHAN

M3 xac nhan

)
;]
[as]

m

- Sau khi nhap m3 xé4c thuc nguoi st dung chon “Xéc nhan” dé t6i man hinh tiép theo.
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Ha hang xuat -

o—O

Khai béo Cantainer

Chon tau Chon Chuyén =

BIENDONG NAVIGATOR b NB919N/NEITIN ~

56 Container Hang khai thic Kichc&1S0 Kichcdndibd Loai hang Trong lugng Hang N&i/Ngoai 56Seal Cangdd Cangdich 56IMQ SSUNNO Nhiétdé Ghicha

m hd Genel ¥ Hang né hd HO v HOCl v X

3

Thém déng
Budc trudc

4.2. Khai bao Container
Nguoi str dung nhap céc thong tin ciia container: SO container, hang khai théac, kich c&
I1SO, loai hang, trong lugng, hang ndi/ngoai, sb seal, cang dg, cang dich, s6 IMO vs s6 UNNO
(v6i container hang nguy hiém), nhiét do (véi container lanh). Ciing c6 thé chon lai tau va
chuyén.

Ha hang xudt -

o—O

Khai b4o Container
Chon tau * Chon Chuyén *

BIENDONG NAVIGATOR A NB919N/NBI19N ~

56 Container Hang khai thic Kich ¢&1SO  Kich c& ndi b Loai hang Trong lugng Hang N6i/Ngoai S6Seal Cingdd Cangdich S8IMO S&UNNO Nhiétdd Ghichu

FSCU570793 ASC v 2260 v | (20DC Genel ¥ | |9 Hang nd v |6hgﬂ’“ HO HOCI v X

3

Thém déng

- Nguoi st dung cé theé chon nit “Thém dong” néu mudn nhap nhiéu container
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Ha hang xudt o

Khai bao Container hai bao dich vu dinh kem Khai bao giao nha

6

Chon tau = Chon Chuyén *

BIENDONG NAVIGATOR A NB919N/NB919N hd

56 Container Héng khai thdc Kichc& 150 Kich cdndibé Loai hang Trong lugng Hang NGi/Ngoai 56 Seal Cangd& Cangdich S6IMO S6UNNO Nhiétdé Ghicha

FSCU570793 ASC b 2260 ¥| |20DC Genel ¥ | |9 Hang ndi hd ‘Ehgfh | HO v HOCI v X

»

Thém dong
Budc trudc

- Nguoi st dung cling c6 thé chon nut “Xo6a” dé x6a bat container

Ha hang xuat - o
hai bao Booking Khai bao Container khai bdo dich vu dinh kém chai bdo giao nhin Thanh todn Hoan tit
Chon tau * Chon Chuyén *
BIENDONG NAVIGATOR v NB919N/NBITIN hd

i Container Hang khai thic Kich ¢& 150 Kich ¢ ndibé Loai hang Trong lugng Hang NGi/Ngoai S$6Seal Cingd& Cangdich S6IMO S6UNNO Nhiétdé Ghichd

3CUST0793 ASC v 22G0 ¥| |20DC Genel ¥| |9 Hang ndi ¥ |6hgfh ‘ HO v HOCl ¥

4

Thém dong

- Sau d6 chon “Tiép tuc” dé chuyén sang budc tiép theo. Hodc chon “Quay lai” dé quay
lai budc trude do.

- Luwu y: Néu nguoi sir dung nhap sai s6 Container thi hé thong s& c6 théng bao tai goc
trén bén phai man hinh.

(R oicHvy cAnGorenTU LI idL khoan 1900599958
abert e PR . S eporthaiphongportcomvn

J Bang diéu khién

. Ha hang xuat
Dang ky Booking Cép réng

Dang kg giao nhan
Dang ky doéng rot ‘

Dang ky dich vy dac biét

Khai béo dich vu dinh kém

Dich vy dinh kém

Tra ctu dich vy # S8 Container Dich vu dinh kém

1 FSCU57079
Thanh todn dich vu @

Phat hanh hoa don -
Budc trude Tiép tuc
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4.3. Khai bao dich vu dinh kém

Ha hang xudat - 0

o—e——o

""" ner Khai bdo dich vu dinh kém Khai bdo giao nhan hanh toén Hoan tat

Dich vu dinh kém

# S& Container Dich vu dinh kém

1 FSCUS707931 @
Butdic trudc

- Tai day, nguoi str dung chon dich vu dinh kem.

@ DICH VU CANG DIEN TU. Hudng dén [rociu  Diéykhoan 1900599958 ) Nguyn Vén Nhan o

ePort eportha phongport.com.v
[ Bang diéu khién

Ha hang xudt
Ddng ky Booking Cdp réng

Ddang ky giao nhan 0 ° O
3

Dang ky dong rot Khai bdo dich vy dinh kém

Dang ky dich vy dgc bigt Dich vy dinh kém

# S& Container Dich vu dinh kém
Tra cdu dich vy : :

1 FSCUS707931
Thanh todan dich vy

Can dich vu
Phéat hanh héa don N . .
Céan Container ha bai chd xudt tau
Can container tinh khoan
Cin Container diing xe cang van chuyén
Can Container ding xe chi hang van chuyén

HUN TRUNG CONTAINER 2
0| Tro gitip Copyright © 2019 PORTLOGICS, A

- Neéu c6 nhicu container, nguoi st dung c6 thé s dung nut “clone” dé clone cac dich
vu da chon tir 1 cont sang cac cont khac

Ha hang xudt - O

o—e—o -

""" ner Khai bao dich vu dinh kém Khai bao giao nhan hanh toén Hoan tat

Dich vu dinh kém

# S8 Container Dich vu dinh kém

1 FSCUS707931 m @
Budic trudc
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- Néu nguoi st dung khong chon dich vy dinh kém hodc da chon xong thi chon “Tiép
tuc” dé chuyén sang budc tiép theo.

- Ngudi sir dung ciing c6 thé chon “Quay lai” dé quay lai budc trudc do.
4.4. Khai bdo giao nhan

Ha hang xuat

o—0 0O

Khai bao giao nhan

M3 58 thué * Han lénh *

0100101682 [ ] 24/12/2020 11:59:59 CH
Chi hang * Tén *
54 dién thoai * Phuong tién *

e w

- Tai man hinh nay nguoi st dung ciing c6 thé lya chon dugc phuong tién giao nhén la

xe hodc sa lan. D061 vo1 phuong tién sa lan nguoi st dung s€ phai chon: tén sa lan, nam, chuyén
sa lan.

Ha hang xuat

o—0 0O

Khai bac giao nhan

M3 s& thué * Han lénh

24/12/2020 11:59:59 CH

0100101682

Chi hang Tén ~
58 dién thoai * Phuong tién
Salan b
S5 lan -~ NAm * Chuyén s& lan =
Salan A 2020 daf/dfdfd hd

- Nhap céc thong t%n trén giao dién rdi chon “Tiép tuc” dé chl}yén sang budq tiép theo.
Hoac chon “Quay lai” d€ quay lai budc trude do. (voi cac truong bat bude s€ cd dau *).
- V61 nhiing Iénh c6 han 1énh nguoi st dung cé thé tich vao 0 han lIénh sau do chon
ngay. Con nhiing 1énh khong c6 han 1énh ngudi dung khong can tich chon cé thé bo qua.
- Chon “Tiép tuc” dé chuyén sang budc tiép theo. Hodc chon “Quay lai” dé quay lai
budc trude do.
4.5. Thanh toan
Cac budc thuc hién thanh toan twong tu nhu budc thuc hién giao container hang nhap
4.6. Hoan tat (In phiéu giao nhan timg cont, xuit hoa don)

- Chon mau in, thuc hién in va chon “Hoan thanh”
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- In phiéu cho timg cont

PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL
Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
Tel: +84.225 3262608 - Fax: +84.225.3262604 - Website: www.haiphongport.com.vn

LENH GIAO NHAN DIEN TU

Ha bai
(ELECTRONIC EQUIPMENT INTERCHANGE ORDER) :

56 lénh: E201224041030350/01/01 MNgay phat hanh: 24/12/2020 16:10:30 Gid tr dén:
Ref.No Issued dafe Valid to date
Giao cho/Nhan cia: Portlogics JSCIVii Nhit Quyét/0817298234
Defivery fo'Recovery from
Hang néi/ngoai: HANG NOI Ned tra hanglvo: Han dién:
LocalForaign F/E Return Location Piugin Dafe
Lénh giao hang/BN: 123456789 Hang tau: S6 HE/PT: TV/19E0000577
D.0V BN Ref Viessal Opr ASC Invoice/Receiot No
56 Cont FSCUSTOTI31 Hing Cont ASC Tau chuyén BIENDONG NAVIGATOR NBS13N/NES1SN
Contf Mo QOperator VesselVoy
Loai Cont  20DC Trang thai F Trong lwgng 9 Ngay xépldé
Size/Type Stafus Weight LoadDisc DT
56 BIL Nhiégt dd IMO Siéu trwedngl sidu
B No Reefe Temp (DG) trong

OHOW/OLES
5 chi &hgfhl/ Sb chi HO Cang dildén/dich VNSGNVNSGN/
Shipper's Seal Cusforns Seal PL/PDVFD
Phwong dn  Bal === Xe Théng gid ] Vitri DF-34-06-1 Thanh todn Ba thanh toan
Service Vant Locafion Paymani
Ghi chu
Remarks

Han lwru bai:

Storage Date

In b&ilPrint By: staven

- Xem hoa don

Ngay inlPrintDate: 24/M12/2020 16:12:55

since_isry

PORT OF HAI PHONG

M 50 thod (Tax code)
Sb 2l khodn Ceconnr Noj

0200236845

(SERVICE INVOICE)
Bin thé hign can boa don dién tr
(Electronde invoice display)

Ngly (Dates 24 thing fesonnh) 12 nkm (yeary 2020

Tén khich blsg (Cussomir’s mames. PORTLOGICS JSC
Dha chi (Address) 68 Bach Qleg

M 58 thu (Tax cader. 0100101682

S 1 khodn £decounr No)

Hinh théc thanh wdn (Paymen meskets. TMICK

S8 vin don (8L Ney
S8 ¥ah gao shia (DO} 123456789

CONG 1Y CO PHAN CANG HAI PHONG (PORT OF
Dia chil (Address). S5 SA Tries PG - Pheadeg My To - Quis Nab Quyés - Thish phi Hal Phong - Viét Nam

02001 01.000618.7 @i TMCP Hasg Hai ViZt Nam - Chi nhanh @i Hai Phoeg

HOA DON DICH VU GIA TRI GIA TANG

HAI PHONG)

Mk sb (Farm No . 0IGTKTO002
K¢ Méu Series). TV/I9E

854 (hveice No . 0000577

Tén thu AMA 2 BIENDONG NAVIGATORNBY19N.
NBYI9N

Ngiry clip bés (Berthing daw)

Logu bing (Cargoy. Comsainer

(Ky, ghi rd ho wén)

Ky

Drds kida xép 00 (Tirmu covgo of DisLoadiug) S el (Tows)
7 Theé GTGT
Tin dich vy Dow v Sélwyng  Deomgis | Tién dich vy Cijng
(Service) (Unig) | (Quanrny  (Pricef |- (Service ., | Tiéamed (v
| charges) (Tax Amownt)
'
(] 2) | 3) “ %) 161 m E=5+7)
Cln dich ve-20F— B il 120000 | a00m| 10| 12000 132000
Cude hy comtmner hing 200F~ - | [ I
| 0 S1L000 56
PSCUSIOMAE CONT 1 510000 S10000| 1 1000 b1 000
Cude ha coatainer hisg gidm 10% theo |
OV XY ZCHRTF . FSCUS 7931 CONT | 1 51.000 s100m| 10 S100 56,100
| |
S i ] =
| |
Thag cleg (Taral ST9.000 57.900 636.990
SO nén vidt bing chil (dmsownrs (n wonds): Sis im ba muot sée nghis chis rim deg
Don vi mun hing (Buyer) Don v bian hiang (Sefler)

(Ky, dong ddw, gt rd ho sén)
Signature valid
béi TAP DOAN C@QN
< VIEN THONG O
K¥ ngay 247122020

GHIEP
DOl
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5. Ha container vo/rong
Sau khi dang nhap, ngudi st dung c6 thé chon “Ding ky giao nhan” rdi chon “Ha rong”
hoic c6 thé chon “Ha rong” trén giao dién chwong trinh.

3 A : . _—
e o Toc Dévtbctn SOt ven @

L1 Bang diéu khién
Dang kg Booking Cdp réng

Dang ky giao nhan

Glao haing nhap ¢ I | 1
Ha réng

Glao réng

Ha haing xuét
Delivery Full Import Delivery Empty Receive Full Export Receive Empty
Giao hang nhap Giao réng Ha hang xudt Ha réng

Dang kg déng rit

Dang ky dich vy déc biét
Tra cu dich vu

Thanh toan dich vy

Phat hanh héa don

5.1. Khai bao DO/eDO
Sau khi nguoi sir dung lya chon “Dang ky giao nhan” va chon “Ha rSng” tai trang chu,
hé théng chuyén dén trang dich vu tra vo:

| A _—
@ o orgdin o Diskon DRI (et @

L3 Bang diéu khién
S Ha réng
Dang kg Booking Cap rong

Dang ky giao nhan

Dang kg déng rit @

Khai béo DO

Dang ky dich vy ddc biét

Tra ciu dich vy

Thanh todn dich vu

Phat hanh héa don

- Pbi véi 1énh c6 ching tir dién ta: Hé thong cho phép ngudi ding nhap s6 eDO vao 6
tuong tng. Sau d6 chon nat “Tiép tuc”.
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o ANGDIE : . . P
:::‘VU( e @ usng dan 1 iy éu khod 190?59?953 LCOM.V Nguyen Van thno

[ Bang diéu khién
Ha réng

Dang kg Booking Cdp réng

Dang ky giao nhan

Dang kg dong rit @

Khai béo DO

Dang ky dich vy déc biét

Tra ciu dich
ra cdu dich vu Sir dung eDO s BRO7HPHSGN1834269

Thanh todn dich vy

Phat hanh héa don

- Pbi véi 1énh sir dung chimg tir gidy: Ngudi sit dung chon “Str dung DO gidy” sau d6
an nut “tiép tuc”

Ha réng o

o e .

Khai bao DO Khai bao Container Khai bao dich vu dinh kém Khai bao giao nhan hanh toan Hoan tit
Sir dyng DO qidy *

- Hé thdng sé& giri ma xac thyc dén s6 dién thoai ma nguoi dung di dang ky va nguoi
dung tién hanh nhap ma xac thuyc dugc nhan

NHAP MA XAC NHAN

M& xac nhan

- Sau khi nhap mi xéc thyc nguoi ding chon “Xéc nhan” dé téi man hinh tiép theo.
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Ha réng -

Khai béo Container Khai bao dich vu dinh kém hai bao giao nhan hanh todn Hoan tit

5§ Container Hang khai thac Kich c& 1S0 Kich c& néi bé Loai hang Ghi cha

Eet] v Empty v Xoa

5.2. Khai bao container
Nguoi sir dung nhap s6 container, hing khai thac, kich ¢& ISO, loai hang. Sau d6 4n tiép
tuc dé qua budc tiép.

Ha réng -

Khai bdo Container
54 Container Hing khai thac Kich cé 150 Kich cd néi bd Loai hang Ghi chi
e v Empty v Xéa
Thém dong

Buédc trudc Tiép tuc

Dbi voi 1énh c6 nhidu container, ngudi sir dung an “thém dong” dé thém théng tin
container.
5.3. Khai bao dich vu dinh kém

Ha réng -

o—o0—0O

Khai bao dich vu dinh kém hai bao giao nhan hanh todn Hoan tat

Dich vy dinh kém

# 54 Container Dich vu dinh kém

1 NGHTITT11T @

Budc trudc Tiép tuc

- Tai day, nguoi dung chon dich vu dinh kem.
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-1 A %
@ :;Z:vu( et e HuGng dar racgu  Dieu khod 1?0059995,8 ort.comyn Nguyén Van Nhon o E3

L] Bang diéu khién
" Ha réng
Dang kg Booking Cdp réng

Dang ky giao nhan

3
3
Dang kg déng rit 0 ° O

Khai béo dich vu dinh kém

Déing ky dich vy ddic bigt o
S i Dich vy dinh kém

Tra ciu dich vy # 56 Container Dich vu dinh kem

1 NGHT1111111
Thanh toén dich vy < |

: BOC TEM HANG NGUY HIEM
Phét hanh héa don
Vé sinh héa chit
LUU BAI CONT NGUY HIEM SOC HA CHG XT
LUU BAI CONT SOC HA CHG XUAT TAU NGOAI
LUU BAI CONTAINER SOC HA CHG XUAT TAU

LUU BAI CONT SOC NGUY HIEM XUAT TAU NGOA!

- Neéu c6 nhiéu container, ngudi dung c6 thé st dung nat “clone” dé clone cac dich vu
da chon tir 1 cont sang cac cont khac

Ha réng -

—0—o0 |

o DO Khai béo dich vu dinh kém Khai bdo giao nhin hanh toan Hoan tat

Dich vy dinh kém

# 54 Container Dich vu dinh kém

1 NGHT1111111 S . @
V& sinh rita nudc = ‘

Budic trudc Tiép tuc

- Néu nguoi dung khong chon dich vu dinh kém hodc da chon xong thi chon “Tiép tuc”
dé chuyén sang budc tiép theo.

- Nguoi st dung cling c6 thé chon “Quay lai” dé quay lai budc trude do.
5.4. Khai bao giao nhan

Ha réng -

0—0—0—0

DC ontaine Khai bao dich vu dinh ke Khai bao giao nhan hanh toan Hoan tat

Ma s& thug * Han lénh *
0100101682 \:\ 24/12/2020 11:59:59 CH
Chi hang * Tén ™
Portlogics JSC Vi Nhat Quyét
5& dién thoai * Phuong tién *
‘ 0817298234 ‘ e A

Tai man hinh nay ngudi dung cling c6 thé Iya chon dugc phuong tién giao nhan 1a xe
hodc sa lan. P61 véi phuong tién sa lan nguoi dung s€ phai chon: tén sa lan, ndm, chuyén sa
lan.

Huéng dan st dung ePort Trang 41



Ha réng -

0—0—0—O

bio DO Khai bao Container Khai bio dich vu dinh kém Knai béo giao nhan Thanh toan Hoan tit
M3 s6 thus ™ Han lénh ™

0100101682 \:\ 24/12/2020 11:59:59 CH
Chi hang * Ten~

Portlogics JSC Vi Nhat Quyét
S& dién thoai * Phuong tién *

0817298234 Sa lan ~
Salan™ MNam * Chuyén sa lan *

Sa Lan v 2020 daf/dfdfd v

Nhap cac thong tin trén giao dién rdi chon “Tiép tuc” dé chuyén sang budc tiép theo.
Hoac chon “Quay lai” dé€ quay lai budc trudce do.

Ha réng -
o—o0—o0 0O
Khai bdo DO Khai béo Container Khai bao dich vu dinh kém Khai bao giao nhan Thanh toan Hoan tit
M3 s& thug * Han lénh *
0100101682 D 24/12/2020 11:59:59 CH
Chii hang * Tén*
Portlogics JSC Vi Nhat Quyét
58 dién thoai * Phuong tién =
0817298234 ‘ Xe "‘

5.5. Thanh toan

Céc budc thuc hién thanh toan tuong tu nhu budce thuc hién giao container hang nhép
5.6. Hoan tat (In phiéu giao nhan timg cont, xuat hoa don)

Chon mau in, thuc hién in va chon “Hoan thanh”

Tra vé -
hai bso DO hai bio Container hai bio dich vy dinh ki si bdo giao nhi Thanh todn Hodn it
o
# 54 Container 56 Booking 56 win don size Hing tiu FE
UESU4600324 148768608 506000240 45G0 Mcc E n
Q Hodn thinh

- In phiéu cho timg cont
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S

T OF o

PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL
Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
Tel: +84 225 3262608 - Fax: +84.225 3262604 - Websile: www.haiphongport.com.wn

LENH GIAO NHAN BIEN T(F

Tra rén
(ELECTRONIC EQUIPMENT INTERCHANGE ORDER) 9

Sélénh: E201224072245123/01/01 Ngay phat hanh: 241202020 19:22:45 Gid tri dén:
Raf lo Issuad date Vald to dade
Glao cho/Mhdn cua:  Portlogics JSCAVG Mhit Quydt0E1 7298234
Daiivery tofeco very fiom
Hang nélingoal: HANG NI Mol trd hangiva: Han dién:
LocalForeign F/E Ratun Location Plugin Diade
Lénh glao hang/BN: Hamg téu: ANS 54 HDIPT: TVMSEQ000582
DY BN Ref Wasse! Opr Invoice/Recapd Na
56 Cont NGHT1111111 Héng Cont ANS Thu chuyén STORAGE CNICN
Cand Na Oparator WasselVay
Loal Cont 200G Trang thal E Trong lwgmg 2 MNgay xépidér
Size'Type Stalus Weight LoadDisc VT
54 BIL Nhig ad IMO Siéu trrémg) sléu
B Mo Rapfe Temp (DG) trong

OHOWOLES
54 chi " 5é chi HQ Cang dlidénidich U
Shipper's Seal Cusfouns Saal PLPLVFD
Phwong dn | Bl === Ne Thitng gié o Wit Thanh todn BE thanh todn
Service Vent Lacatian Payment
Ghi chi
Remarks

Han lweu bak:

Stovage Dade
In bl Frint By steven Mgdy In/PrintDare: 251212020 07:53:58

- Xuét hoa don

M b thud (Tax codil:
5h mi khodn (lecounr Naj

[FLLEENT PR

PORT GF HAI FHOND

(SERVICE INVOICE)
Bin thé hién cin hia don difn tir
{Electrowtc imvaice display]

Mgly fDauey 24 thing fmonch) 12 ndm feary 2020

Titn khich bdmg (oo mme) PORTLOGICS 150
Bha chi fdddeeiil: 68 Bach disg

Wl s b (T ender: D100101642

5 18l khodin @decounr Mol

Hinh thie thanh todn (Poyeses mesked): TMCK
S viin don (B Ney

56 Iénh gaao shis I

CONG TY OO0 PHAN CANG HAL PHONG (PORT OF HAT PHONG)
Bia chi Adedrens): 56 84 Tris P - Phastug Miy To - Quis Mg Ouyls - Thish phd Hii Phong - Vid Nam

(120001 00 00518, 7 i TMOP Hisg Hai Vigt Mam - Chi nhanh i Hai Phisg

HOA DPON DICH VU GIA TRI GIA TANG

Bllsw s Fom Na 0 OIGTKTOO02
Ky bidu Sl TYIISE

i praveice Ko b (DSR2

Tén tiu (M STORAGECNACN
Ny cp b (Bertbing dae

Laogei B, ey, Coamasiner

Ede ki i oY Tirrs e of D Lol 5 nin (Towad
. Thsd LTGT
Tia dich vy P v .‘S-ilw'lg Mham gis Tien dich v Chag
{ervice) fLinit) ({hawrinyd (Price) (SRervies . Tién this (il
{ charges) (T Amaise)
[1}] 2y (1] 4 51 B im A=5+T)
=
Curve: g ot -I0E--
o er olag coNr |1 3300000 0000 10 000 363 000
RGHT1H11m }
e ha comtminer rleg gisen 1% theo |
OV XY ECHP-2E~ MGHTILT LT, | L st 0l a0m 1 200 0
Wi smh nd nolve- J0E-MT- CONT 1 A2 0a0i} 142,000 1o 14. 2043 | 56 200
—— i | —
| |
Tiing ofeg (Toraiy 439,00 43,900 JHI %1

54 nidn vidt hing chir (Amsosnr in wordsl Blin i wm e bai nghin chin rim ddog

Darn vi mua hing (Buper)
(KT, plt rd b sénf

6. Pang ky Iénh dich vu dac biét

Signamee valid
Ky hivi TAP BOAN CENGRGHIER
= VIEN THONG O (L]

o vi béin hing Seiler)
(Y, ding diw, ghi rd e i)

Ky ngiy M1 L2000

- Budc 1: Lua chon 1é€nh dich vu dac biét tir danh sach menu.
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[ Bang diéu khién
) Dang ky dich vy dgc biét
Dang ky Booking Cdp réng

Dang ky giao nhan

Dang ky dong rot
Khai béo dich vu

Dang ky dich vy ddc biét

Tra cdu dich vy Sit dung DO gidy & $6 van don

Thanh todn dich vy SG Container *

Phdt hanh héa don

Budc 2: Lua chon Stir dung DO giéy hodc str dung eDO, khai bdo danh séch container.

e Nhap s6 eDO néu lya chon st dung eDO

e Nhap thong tin s6 van don (Khong bit budc)

e Nhap danh sach container
Sau khi nhap day du thong tin, chon nut “Tiép tuc”
-Luuy:
Déi voi cac thong tin c6 ky hi¢u (mau do) nguoi sur dung bét b}l(f)c phai nhap, H¢ théng
s€ co canh bao ¢ goc phai phia trén ctia man hinh khi nhap khong day du thong tin va khong
thé thuc hién cac budc ti€p theo.

k9o

Dang ky dich vy ddc biét -

Khai béo dich vu Khai bao dich vu Khai bao giao nh& Thanh toa Hoan tat

Sir dung DO gidy # S@ van dan
56 Container *
SEGU6342653 |

- Hé théng s& giri ma xac thuc (OTP) dén s6 dién thoai ctia ngudi str dung/khach hang di ding
ky, thuc hién nhdp ma xéc thyuc:

NHAP MA XAC NHAN

M3 xac nhan

01:58

m

- Sau khi nhép ma xéc thuc nguoi st dung chon “Xéac nhan” dé t6i man hinh tiép theo.
- Budc 3: Khai bao dich vu
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e Ngudi dung c6 thé kiém tra thong tin sb container, s6 van don, kich ¢& ISO, hing
khai thac, hang/rong.
e Chon phuong 4n dich vu chinh bao gom:
0  Kiém hoa container
0  Kiém dich container
0  Hun trung container
0  Soi chiéu container xe cang van chuyén.
e Chon dich vu dinh kém (néu co):
0 Soi chiéu container xe cang van chuyén
Chon tiép tuc thuc hién budc tiép theo

Déng kg dich vu dac bigt

o O

KHC: KIEM HOA CONTAINER

Théng tin container
# $6 Container 56 vin don Hing khai thac Kich c8 ndi bé Kich 3 1SO Hang/réng Ngiy vio cing Vi tri

1 TRHU43S

00 ONEVTYOBG1666500 ONE 40HC 4560 £ 17/05/202 ccos0z4
Dich vu dinh kém
Sé Container Dieh vu dinh kém

1 TRHLI4352800

- Budc 4: Khai bdo thong tin giao nhan
e Khai bdo thong tin giao nhén:
0  Nguoi nhan hang
0  Nguoi dai dién + S6 dién thoai ciia nguoi dai dién dang ky 1énh
0 Han Ié€nh: Chon thong tin han 1énh bﬁng han 1énh trén DO.
0  Ngay du kién thyc hién: Khai bao ngay du kién thyuc hién dich vu tai
Cang.
e Rang budc ca 2 trudng hop DO gidy va eDO khach hang phai tai 1én chimng tir goc
dé nhan vién ban KDTT cua cang co thé dyua vao chung tir do dé kiém tra xac nhan
cho khach hang thuc hién cac budc tiép theo.

0946116169

gy du kién thus hién

Chon tép tai lén

Budc 5: Thanh toan
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e Kiém tra lai thong tin nhu ma s6 thué, sb dién thoai, tén cong ty thanh toan, dia
chi, email xuét hoa don.

e Kiémtra thong tin s6 tién udc tinh: Hé théng s& hién thi dich vu da khai bao cling
nhu s6 tién can thanh toan.

@ ® ® ©

Khai bao dich vu Khai bao dich vu Khai bao giao nhén Thanh toén Hoan tat

w

Ma s thué *

0100101682

Tén céng ty thanh toan

Portlogics JSC

Dia chi

68 Bach dang

Email xuat Hoa dan

nhon.nguyen@portlogics.com.vn

Budc trudc

e Tai budc thanh toan, chuong trinh hd trg khach hang 02 hinh thirc thanh toan:
o Thanh todn qua ngan hang Vietcombank:

Chon Phwong thirc thanh toan

e
= Thanh toan quét ma VNPAYSR

a Thé ATM va tai khoan ngan hang ~
Vletcombgk

QUAY LAI

- Lua chon thanh toan bang tai khoan hodac sur dung thé.
- Sau do6 chon ti€p tuc dé thyc hién giao dich
& sandbox.vnpayment.vn/paymentv2/VietcomBank/Transaction/Index.htmi?token=6a6f2952771f4d3eb912deafob7c7bee

CONG THANH TOAN
AY-Q Ess

VNPAY-QR

Quy khach vui 1dng khéng tat trinh duyét cho dén khi nhan duoc két qua giao dich trén website. Xin cam on!

Ung dung mobile quét ma QR Thanh toan qua Ngan hang
Vietcombank
|‘ VNPAY

QR
_]

Bam "Tiép tuc" dé thuc hién Thanh toan qua Ngan hang

Diéu kién st dung dich vu ()

e

Scan to Pay
" Hoac
Thanh toan truc tuyén

132.000 VND HOY

Huéng dan thanh toan?

St dung Mobile Banking h tro' VNPAYS®

) Uioteamhank BAGRIBANK BIDV& Vietrntnes @ s wuen ¥ UPRank £sScB
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e Dién day du thong tin dé tién hanh dang nhap

VVietcombank

Payment Gateway
Tén dang nhap "
0945658363 ]
Mat khdu !
PVDORBSBDY
£ Nhap ma kiém tra
i " accoy) W loe =gt
I Bang nhap
. 1900545413 = English

ML S "Nﬁ

e Kiém tra thong tin va tién hanh thanh toan

Tai khodn thanh todn

Tén khich hang HOATTHAH
S8 héadan 13404019
Nhi cung cip Congty CP Gii Phap Thanh todn Viét Nam — VNPAY
Stiénthanh todn 132,000 VND
Phidichvy 5,000 VND

Téng tién thanh todn
Mt triim ba muci hai ngan ddng

Noi dung thanh toén Thanh toan don hang: E20201015153805

e

¥ Toid doc, hiu rd va chép thuiin céc Quy dinh thanh toan dién tif ciia Vietcombank, chi tiét

e Nhap mi OTP dé xac nhan thanh toan

Ma giao dich OTP d dudc ty ddng gifi dén s dién thoai mic
dinh ctia Quy khach

Tai khoan thanh toén 0011000895175

S8 dut kha dung 12,104,500 VND

Tén khach hang HOATTHAH

S8 héa don 13404019

Nha cung cap Céng ty CP Gidi Phap Thanh todn Viét Nam — VNPAY

Sa tién thanh toén 132,000 VND

Phidichvy 5,000 VND

Tong tién thanh todn
Mt triim ba mudi hai ngan ddng

N&i dung thanh todn Thanh toan don hang: E20201015153805

o Thanh toan truc tuyén qua VNPAY:
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Nguoi lam 1énh lya chon hinh thirc thanh todn va ngan hang thanh toan.

[ )
g Thé ATM va tai khoan ngan hang v
VietinBank ™ BIDV ¥ B AGRIBANK Sacombank
ACB ¥ VPBank
Y TPBank

:m €9 rechcomeank
MSHB &) EXIMBANK
HDBank

o) DONGA Bank
W\ MSB

p
;ﬁ OCEAN BANK

oncB
o 3CB

ASBANK

NAM A BANK

Trang 48
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e Nhiap thong tin d6i twong thanh toan va xac thyuc thong tin.

Quy khach vui long khong tat trinh duyét cho dén khi nhan dwoc két qua giao dich trén website. Xin cam on!

Yng dung mobile quét ma QR Thanh toan qua Ngan hang NCB
- VNPAY 2 - = 198 onee

=9 o715 =

© Ngay phat hanh

&, NGUYEN VAN A

)
&/

Py

Thanh toan truwc tuyén

4.983.000 VND Hodc

Hweéng dén thanh toan? HOY

Diéu kién st dung dich vu |

Str dung Ung dung hé tror VNPAYSR

e Nhap ma x4c thuc OTP

Xac thuc OTP

OTP @4 duoc guri vé s6 dién thoai dang ky. Quy khach vui long
nhap OTP @é tiép tuc thwc hién GD

O 123456

OonNcB

THANH TOAN

Hoéac

HUY
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e Khi xac nhan thanh toan thanh cong, VNPAY s& tra vé trang thai
“Thanh todn thanh cong” va chuong trinh s€ tw dong phat hanh héa don
dién tir

Dang kg dich vy dac biét

o o ® o O

Hoan tét

Dich vu dinh kem

# S& Container Dich vy dinh kém

1 SKLU2036133 @

BEEDARIT
Budc trudc

e Khi thanh todn thanh cong va phat hanh héa don, chuong trinh s€ cho
phép nguoi lam 1€nh in I€nh dich vu dién tu.

since 187‘1

PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL
Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
Tel: +84.225.3262608 - Fax: +84.225.3262604 - Website: www.haiphongport.com.vn

LENH DICH VU DAC BIET PIEN TU
(ELECTRONIC SPECIAL SERVICE ORDER)

KIEM HOA CONTAINER
SH 1énh: E210907031116513 Ngay phat hanh: 07/09/2021 15:11:16 Gia tri dén: 08/09/2021 23:59:59
Ref No Issued date Valid to date
Chii hang: Portlegics JSC
Customer
Ong, ba/S6 CMND/ S6 DT: Trong Thanh/0946116169/
My, Ms/ ID No. / Phone No
Thanh toan: TV/20E0255846 Tau chuyén: SOUL OF LUCK Ngay cip: 10/07/2021 17:15:00
Payment Vessel/Voyage 122N/122E D04
Ghi chi (Remarks):
TT $6 Container Hang hoéa K.c& Chi gbc Chi méi Ghi chu
1 SKL.U2036133 20DC 25232314145
Thoti gian yéu cAu (Requested time) Thoi gian bét ddu (Commenced time) Thoi gian hoan thanh (Completed tine)
Nhin vién phat hanh Nhén vién giao nhiin Hai quan Chit hang
(Isuer) (Deliver/Receiver) (Custom) (Customer)

Hudng dan st dung ePort Trang 50



7. Dang ky dich vu dong hang

- Budc 1: Lya chon Iénh dich vu dong hang tir danh sdch menu.

’ ; ‘ .
G ociwcincoen R jctu Déukhosn 1900599988 Nguggnvennhon @) EB

CJ Bang diéu khién

Dang ky Booking Cép réng
Dang ky gico nhan

Dang ky dong rut

Déng hang
ROt hang
Dang ky dich vy dac biét

. Chuyén tau
Tra cu dich vy

Thanh todn dich vy

Phét hanh héa don

- Budc 2: Khai béo 16 hang
o Booking (bét budc);
o Tén tau (bit budc);
o S6 chuyén (bt budc)

(Luu y: thong tin s& booking va danh sach container phai dugc dang ky tai t vo trén phan
mém PL-TOS). Lya chon “Tiép tuc”

bong hang -
@ 2 3 4 5 6
Khai béo 16 hang Khai bao hang héa Khai bao dich vu Khai bdo giao nhén Thanh todn Hoan tat
S6 Booking * 221020213
Tén tau * AJA IPSA Chuyén tau * 117N
e

e Sau khi lva chon “Tiép tuc” chuong trinh gui tin nhin SMS ma OTP vé thiét bi di
dong dang ky s dién thoai nhan ma.
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aill VinaPhone & 09:13 o607 @

@ -

VNPT
(EPUR ) Ma Xac nhan cua ban
la: 77370 ,vui long khong cung
cap ma xac nhan cho bat ki ai.

(EPORT) Ma xac nhan cua ban
la: 20807 ,vui long khong cung
cap ma xac nhan cho bat ki ai.
(EPORT) Ma xac nhan cua ban
la: 31103 ,vui long khong cung
cap ma xac nhan cho bat ki ai.
(EPORT) Ma xac nhan cua ban
la: 02768 ,vui long khong cung
cap ma xac nhan cho bat ki ai.
(EPORT) Ma xac nhan cua ban

la: 81832 ,vui long khong cung
cap ma xac nhan cho bat ki ai.

+ OO 2000
e Ngudi 1am 1énh s& nhap thong tin ma OTP vao man hinh dudi ddy dé xac thuc
thong tin.
NHAP MA XAC NHAN

M& xac nhan

- Budc 3: Khai bao hang hoa

e Hg¢ théng liét ké danh sach container vo di duoc ding ky. Ngudi dung chon
container can dong trong danh sach.

e Lua chon dich vu: Néu la dong hang bao nguodi dung lya chon “DHB: PONG
HANG BAO”. Néu khong phai 12 hang bao thi ngudi dung chon “DH: PONG
HANG”

e Nguoi dung chon Loai hang cua container (General, Reefer,...)

e Nhap trong luong, s6 lwong hang héa trong 01 container

e Lua chon quy cach dong goi:

+ Néu phuong dong hang 1a “hang bao” thi Iyra chon quy cach dong géi 1a “hang
bao”
+ Néu phuong 4n déng hang 13 “hang kién/hang roi” thi lya chon quy cach dong
g6i 1a “Hang kién/ Pallet/ O t6/ Hang rdi”
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boéng hang -

—O

Khai béo 16 hang Khai bao hang héa Khai béo dich vy Khai bao giao nhan Thanh toan Hoan tat

w
N
%]
[=2]

Dich vy * DH: DONG HANG V‘

DH: DONG HANG

DHB: DONG HANG BAO
# S& Container Loarhang KICh CONOIbo  KICN €O ISU  Loarhang Camaién Hang N§i/Ngoai Trong lugng S&lugng Quy cich déng géi M6 ta hang héa

PRRLRILE2E | By 40HC 45G0 Gener v e Hang noi ~ Hang kién v More
@ 2 TCNU2538238 Empty 40HC 45G0 Gener v| @ Hang néi ~ Hang kién v More
[ ] 3 TCLUG6O6755  Empty 40HC 45G0 Genel ¥ ] Hang noi v Hang kién he More
@ 4 MSKU1552057 Empty 40HC 45G0 Gener v| @ Hang néi ~ Hang kién ~ Mort

[ ] 5 MSKU0233965  Empty 40HC 45G0 Genel ¥ ] Hang néi v Hang kién e More

Ivl_lﬂﬂﬂl_l

Budc trudc Tiép tuc

e Nhip thém mo ta hang hoa cia container
e Néu la hang dic biét (Reefer, Dangerous,...) thi nhin “More” dé nhap céc thong
tin:

Temperaturelnfor

TEMP VENT VENT UNIT

Dangerousinfo

IMO 56 UNNO

OOGInfor

00G_TOP OOG_LEFT OOG_RIGHT

00G_BACK OOG_FRONT

+ Pbi voi Container Reefer: nhap thém thong tin nhiét 6 (Temp, Vent, Vent
Unit)
+ Pbi voi Container Dangerous: nhap thém théng tin IMO, UNNo.
+ Pbi voi Container qua khod: nhap thém thong tin OOG (trén — trude — sau — tréi
— phai)
e Chon tiép tuc dé thyc hién budc tiép
- Budc 4: Khai bao dich vu
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e Chon phuong thirc giao nhan cua dich vu dong hang (CONT-KHO; CONT-OTO;
CONT-SALAN).

Doéng hang -

e—0—>56 O

Khai bao dich vu Khai b&o giao nhén Thanh toéan Hoan tat

Phuong thic * ‘ CONT-0TO v|
Dich vu dinh % CONT-KHO
# 56 Container| CONT-SALAN
1 MRSU4152841

Budic trudc

e Chon dich vu dinh kém (néu c0)
- Budc 5: Khai bdo giao nhan

e Nguoi nhan hang

e Tén va sb dién thoai nguoi dai dién dang ky 1énh

e Han Iénh: Chon thong tin han 1€nh béng ngay du kién tau doi cang trén Booking
(ETD)

e Ngaydu kién thuc hién c6 thé nhap hoac khong

e Rang budc tai 1én Booking, chimg tir gbc dé nhan bién Ban KDTT c6 thé dua vao
chung tir ¢6 dé kiém tra xac nhan cho khach hang.

e Chon budc tiép tuc thuc hién

Doéng hang -

0—06—0—0

hai bdo 16 hang (hai bdo hang héa ¢hai bao dich Khai bao giao nhan Thanh toan

Han [énh * Ngudi nhan hang *
24/10/2021 11:59:59 CH a Céng Ty C8 Phéan dau Tu Va Phét Trién Hoang Trudng Phét
Ngudi dai dién * S& dién thoai
Dao Van Hai 0338456956

Ngay du kién thyc hién

20/10/2021 11:43 CH [m]

Ching tr géc *

............................................................................................................................................

Budc 6: Thanh toan
e Tai budc thanh toan: Nhap thong tin ma sd thué cong ty can thanh toan; Kiém tra tén
Cong ty thanh toan, dia chi, email xuat hoa don.
e Kiémtra thong tin s6 tién: Hé théng s& hién thi dich vu khai béo, sb tién can thanh
toan.
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© 2 o © O, o
Khai bao 16 hang Khai bdo hang héa Khai bao dich hai bao giao nhén Thanh toan Hoan tat
M3 s@ thug =
0100101682
Tén céng ty thanh toan
Portlogics JSC
Dia chi
68 Bach dang
Email xuat Hoa don
nhon.nguyen@portlogics.com.vn
$& 1énh dich vu: E211022081118683
# Ma cudc Tén cudc S6 lugng Bon gid Thanh tién Thu€ suat Tién thué& Téng tieén
1 DH Phi déng hang 1 1.510.000 1.510.000 10 % 151.000 1.661.000
Téng tién 1.661.000 VND
Téng tién thué 151.000 VND
e Chuong trinh ho trg khach hang 02 loai thanh toan:
o Thanh toan Vietcombank:
e Neé&u nguoi st dung chon “Thanh todn Vietcombank™
Chon Phuwong thire thanh toan
o) -
i Thanh toan quét ma VNPAY®R
g Thé ATM va tai khoan ngan hang N
Vietcombank
QUAY LAI
e Sau do chon tiép tuc dé thuc hién giao dich
Trang 55
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& sandboxvnpaymentyn/paymentv2/VietcomBank/Transaction/Index.html?token=6a6f2952771f4d3eb912deafb7c7bee

CONG THANH TOAN

VNPAY-QR

Quy khach vui 16ng khéng tét trinh duyét cho dén khi nhan dwoc két qua giao dich trén website. Xin cam on!

U'ng dung mobile quét ma QR Thanh toan qua Ngan hang
Vietcombank
VNPAY®*
[ ol —

Diéu kién st dung dich vu (

18 -

Scan to Pay
" Hoéac
Thanh toan tryc tuyén

132.000 VND HOY

Huéng dan thanh toan?

Sir dung Mobile Banking hé tror VNPAY R

) \Uiatcomhank BAGRIBANK BIDV& Viatinart @ A ucen W UPRank

e Dién day du thong tin dé tién hanh diang nhap

T—‘

VVietcombank

Payment Gateway

Tén déng nhap
0945658363 I

Mt khau
D00 OBD

Nhap ma kiém tra

acco7] occer 2

Béng nhap

. 1900545413 % English

MR S "N’ﬁ

e Kiém tra thong tin va tién hanh thanh toan

Xac nhan thanh toan tai Vietcombank

Tai khodn thanh todn

Tén khéch hang HOATTHAH
S5 hoaddn 13404019
Nha cung cap Cangty CP Gidi Phap Thanh toan Viét Nam — VNPAY
S6 tién thanh todn 132,000 VND
Phidichvy 5,000 VND

Tong tién thanh todn

Mt trim ba mudi hai ngan dng

NGi dung thanh todn Thanh toan don hang: E20201015153805

Phudng thilc xéc thc

e Nhap ma OTP dé xac nhan thanh toan

Bam "Tiép tuc" dé thuc hién Thanh toan qua Ngan hang

scB
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0011000895175

12,104,500 VND

HOATTHAH

13404019

Congty CP Gidi Phap Thanh todn Viét Nam — VNPAY

S tién thanh todn 132,000 VND

Phidich vy 5,000 VND

Tang tién thanh todn
Mt triim ba muci hai ngan ddng

NGi dung thanh todn Thanh toan don hang: E20201015153805

o Thanh toan tryc tuyén qua VNPAY:
e Nguoi lam Iénh lya chon hinh thtrc thanh todn va ngan hang thanh toéan.

a Thé ATM va tai khoan ngan hang v

V:ethanke BIDV ¥ B AGRIBANK Sacombank
:m Q TECHCOMBANK AGB ¥ VPBank
’ DONGA Bank MSHB @ EXIMBANK 7 TPBank

J o I\ [mi=] £) OCEAN BANK .‘ MSB HDBank

NAM A BANK <@ 0CB = SCB ASBANKL

NGAN HANG SA 00N

e Nhiap thong tin ddi twong thanh toan va xac thyuc thong tin.
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Quy khach vui long khong tat trinh duyét cho dén khi nhan dwoc két qua giao dich trén website. Xin cam on!

Yng dung mobile quét ma QR Thanh toan qua Ngan hang NCB
- VNPAY 2 - = 198 onee

=9 o715 =

© Ngay phat hanh

&, NGUYEN VAN A

Diéu kién st dung dich vu  (?)

Py

Thanh toan truwc tuyén

4.983.000 VND Hodc

Hweéng dén thanh toan? HOY

Str dung Ung dung hé tror VNPAYSR

e Nhap ma xac thuc OTP ciia VNPAY.

Xac thuwc OTP

OTP da dugc guri vé sd dién thoai dang ky. Quy khach vui long
nhap OTP dé tiép tuc thiec hién GD

O 123456

onNcB

THANH TOAN

Hodac
HUY

e Khi xac nhan thanh toan thanh cong, VNPAY s& tra vé trang thai
“Thanh toan thanh cong” va chuong trinh s€ phat hanh héa don

Huéng dan st dung ePort Trang 58



0 "
-
\\

Dang phdt hanh héa don..

e Khi thanh toan thanh cong va phat hanh hoa don, chuong trinh s€ cho
phép nguot dung in 1é€nh dich vu.
PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL

¢/ Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
ey Tel: +84.225.3262608 - Fax: +84.225.3262604 - Website: www.haiphongport.com.vn

OF LENH DICH VU PAC BIET DPIEN TU PONG HANG
(ELECTRONIC SPECIAL SERVICE ORDER)
S6 1énh: E211022081118683 Ngay phat hanh: 22/10/2021 08:11:18 Gid tri dén: 25/10/2021 23:59:59
Ref No Issued date Valid to date
Chi hang: Portlogics JSC
Customer
Ong, ba/S6 CMND/ S6 DT: Dio Viin Hai/0338456956/
Mr., Ms/ 1D No. / Phone No
Thanh tosin: TV/19E0000905 Tiu chuyén: STORAGE Ngay ciip:
Payment Vessel/Vovage D.0A
T S6 Container Hang hoa K.co Chi gbe Chi méi Ghi chi
1 MRSU4152841 40HC Trong lugng: 27300.00; S6 lwong: 6.00; Quy
cach dong goi: Pallet
Thoi gian yéu céu (Requested time) Thoi gian bit ddu (Commenced time) Thoi gian hoan thanh (Completed time)
Nhéin vién phit hianh Nhéin vién giao nhiin H:i quan Chii hiang
(Isuer) (Deliver/Receiver) {Custom) {Customer)
Trang 1/2
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8. DPang ky dich vu rit hang

- Budc 1: Lya chon Iénh dich vu dong hang tir danh sdch menu.

- e : .
@ :;i:vuuncm NTU ® ubng da aciu  Diéukhodn 1;0059?25% — Nguy?n Vén Nhan o [ |

I Bang diéu khién

R0t hang
Dang ky Booking Cdp réng

Dang ky giao nhan

Dang ky dong rot @

Khai bio 6 hing

Doéng hang

Rut hang
S6 van don *
Dang ky dich vy dac biét

- Chuyén tau *
Tra c(u dich vy

Thanh todn dich vy Budc trudc

Phdt hanh héa don
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- Budc 2: Khai bao 16 hang
e Ngudi lam 1énh lya chon loai DO stir dung.
e Bit budc nhap thong tin Tén tau; S6 van don; Chuyén tau.

ROt hang -
@ 2 3 4 5 6 7
Khai bac 16 hang Khai bdo hang hoa Khai bao dich vu Kiém tra théng quan Khai bao giao nhan Thanh todn Hoan tat
st dung DO gidy # S6 van don * 210414021
Tén tau * NAKSKOV MAERSK Chuyén tau * 117N

fue e

e Sau khi lya chon “Tiép tuc” chuong trinh guri tin nhian SMS ma OTP vé thiét bi di
dong dang ky s6 dién thoai nhan ma.

aill VinaPhone & 09:13 9 60% @ )

@ (o)

VNPT >
(EPOR 1) Ma xac nhan cua ban
la: 77370 ,vui long khong cung
cap ma xac nhan cho bat ki ai.

(EPORT) Ma xac nhan cua ban
la: 20807 ,vui long khong cung
cap ma xac nhan cho bat ki ai.

(EPORT) Ma xac nhan cua ban
la: 31103 ,vui long khong cung
cap ma xac nhan cho bat ki ai.
(EPORT) Ma xac nhan cua ban
la: 02768 ,vui long khong cung
cap ma xac nhan cho bat ki ai.
(EPORT) Ma xac nhan cua ban

la: 81832 ,vui long khong cung
cap ma xac nhan cho bat ki ai.

(0 JA)
P 020 2000
e Ngudi lam lénh s& nhap thong tin ma OTP vao man hinh dudi diy dé xac thuc
thong tin.

NHAP MA XAC NHAN

Ma xac nhan

01:58

m
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- Budc 3: Khai bdo hang hoa
e Tai budc tiép theo: hé thong liét ké danh sach container theo s6 DO dbi véi truong
hop str dung eDO va theo sé van don ddi véi truong hop st dung DO gidy.

Rot hang -

Khai bde hang hoa <hai bao dich vy Ki€ém tra thong qua Khai béo giao nhan hanh toan Heoan tat

Dich vy * RH: RUT HANG V|
RHB: RUT HANG BAO

@ # scContamer Loaihang Kich o noibo Kich ¢o 15U Trongtugng S6 lwgng  Quy cach déng géi M6 ta hang héa Thdi gian rit dién

1 MRKU4763323  Dangerous |41 45G0 27 6 Hang kign v | Hang bialon dd/mm/yyyy ----:59 -- ]
. 2 MSKU9761080 Dangerous A0HC 45G0 Hang kién v 0371172021 11:59:59 CH ()
@ 3 MSKUT742329 Dangerous |souc 45G0 Hangkien v 03/11/2021 11:59:59 CH ]

Budc trudc

e Lua chon dich vu: Néu 1a rat hang bao nguoi dung lya chon “RHB: RUT HANG
BAO”. Néu khong phai 12 hang bao thi ngudi dung chon “RH: RUT HANG”
e Ngudi ding chon container can rit trong danh sach

Rut hang -

Khai bac hang hoa Khai bao dich vy Ki€m tra théng quan Khai bao giao nha Hoan tat

Dich vu * ‘ RH: RUT HANG v
® # s&Container Loai hang Kich c& néi bé Kich c& 15O Trong lugng S& lugng Quy cach déng géi M6 ta hang héa Thei gian rit dién
1 MRKU4763323 Dangerous |4opc 45G0 7 6 Hang kién ~ | |Hang bia lon dd/mm/yyyy --:--:59 -- ]
[ ] 2 MSKU9761080 Dangerous |4onc 45G0 Hang kién v 03/11/2021 11:59:59 CH [m]
. 3 MSKU1742329 Dangerous 40HC 45G0 Hang kién ~ 03/11/2021 11:59:59 CH [m]

Budc trudc

e Nhap trong luong ) lugng cua hang hoa trong 01 container

e Lua chon quy cach dong goi:
+ Néu phuong an rit hang 1a “RUT HANG BAO” thi Iya chon quy cach déng
g61 1a “hang bao”
+ Néu phurong an rit 13 “hang kién/hang roi” thi lya chon quy cach dong géi 1a
“Hang kién/ Pallet/ O t6/ Hang roi”.

e Nhép mo ta hang hoa do.

- Budc 4: Khai bao dich vu

e Chon phuong thirc giao nhén cua dich vu rat hang ( CONT-KHO; CONT-OTO;
CONT-SALAN)

e Chon dich vu dinh kém (néu co).
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Rut hang -

o—eo—o -

Khai bao 16 hang Khai bao hang héa Khai bae dich vy Ki€ém tra théng quan Khai bdo giao nhan Thanh toan Hoan tat

Phuang thic * \%
Dich vu dinh K CONT-KHO
CONT-OTO
#  S6 Container| CONT-SALAN
1 MRKU4763323 'a
Budc trudic

- Budc 5: Kiém tra thong quan
e Chon kiém tra thong quan dé hé thong kiém tra tinh trang théng quan ctia container
dang thyc hién:

Rut hang -
Khai bao 16 hang Khai béo Khai béo dich vy Kiém tra théng quan Khai béo giao nhan Thanh tean Hoan tat
Ban cé thé bo qua budc nay Kiém tra thong quan
# $6& Container S6 van don Kich c& 1SO Tén tau Ngay vao cang Vi tri Tinh trang hai quan
1 MRKU4763323 210414021 45G0 NAKSKOV MAERSK 13/05/2021 AB42061 Chua kiém tra

Budc trudc

+ V6i cac container d3 duoc thong quan, hé thdng sé& cho tiép tuc thuc hién
+ V6i cac container chua dugc thong quan, hé théng van cho tiép tuc thuc hién
nhung s€ cd canh bao.

(C6 thé bod qua budc nay)
- Budc 6: Khai bao giao nhan
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RUt hang

—6 000

Khai bao giao nhan

Han 1énh * Ngudi nhan hang *
05/11/2021 11:59:59 CH ] Coéng Ty C6 Phan dau Tu Va Phét Trién Hoang Trudng Phéat
Ngudi dai dién * 56 dién thoai
DPao Van Hai 0338456956
Ngay du kién thuc hién
03/11/2021 02:33 CH [m]
Ching tur géc *

______

Ma s6 t

Portl

Dia chi

68 B

#

1

______________________________________________________________________________________________________________________________________

e Khai bdo thong tin giao nhan
+ Nguoi nhan hang
+ Tén, s6 dién thoai, nguoi dai dién dang ky 1énh
+ Han I¢énh: Chon thong tin han 1énh béng han trén DO
+ Truong hop str dung DO gidy va eDO: Rang budc tai 1én ching tir gbc dé nhan
vién ban KDTT kiém tra duyét 1€nh.
e Chon tiép tuc dé thuc hién budc tiép theo.

Budc 6: Thanh toan

hué *

0100101682

Tén céng ty thanh toan

logics JSC

ach dang

Email xuat Hoéa dan

nhon.nguyen@portlogics.com.vn

S& lgnh dich vu: £211021064416957

M3 cuéc Tén cudc Sé lugng Don gid Thanh tién Thué suat Tién thué Téng tieén

RH Phi rit hang 1 1.850.000 1.850.000 10 % 185.000 2.035.000
Téng tién 2.035.000 VND
Téng tién thué 185.000 VND

Tai budc thanh toan: Nhap thong tin ma sb thué cong ty can thanh toan; Kiém tra tén
Cong ty thanh toan, dia chi, email xuit hoa don.

Kiém tra thong tin s6 tién: Hé théng s& hién thi dich vu khai béo, sb tién can thanh
toan.

Chuong trinh hd trg khach hang 02 loai thanh toan:
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o Thanh toan Vietcombank:
e Néu nguoi st dung chon “Thanh toan Vietcombank”

Chon Phwong thirc thanh toan

VNPAY*

=

pt Thanh toan quét ma VNPAY®R

a Thé ATM va tai khoan ngén hang v
thcombgk

QUAY LAI

e Sau d6 chon tiép tuc dé thuc hién giao dich

& sandboxvnpaymentvn/paymentv2/VietcomBank/Transaction/Index htm?token=6a6f2952771f4d3eb912deafIb7c7bee

CONG THANH TOAN ez
=R

VNPAY-QR

Quy khach vui long khéng tét trinh duyét cho dén khi nhan dwoc két qua giao dich trén website. Xin cam on!

U'ng dung mobile quét ma QR Thanh toan qua Ngan hang
Vietcombank
VNPAY®*
|5 il

Tai khoan Si¥ dung Thé
[Epe sy =

Béam "Tiép tuc” dé thuc hién Thanh toan qua Ngan hang

Diéu kién st dung dich vu (2)

st
ASIE
T
19 =

Scan to Pay
2 5 Hodac
Thanh toan truc tuyén
132.000 VND HOY
Huéng dén thanh toan?
Sir dung Mobile Banking hd tror VNPAY R
& Uietcamhank B AGRIBANK BIDV-& Viatmrrt @ ah ucno W UPRank eSsSCB

e Dién day du thong tin dé tién hanh dang nhap
—

Vietcombank
Payment Gateway

Tén dang nhap

0945658363 I

Mat khdu '

00006000 !
E Nhap ma kiém tra
I accoy| g9ccn7 2

. 1900545413 = English

B S
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e Kiém tra thong tin va tién hanh thanh toén

Xac nhan thanh toan tai Vietcombank

Tai khodn thanh todn

Tén khach hang HOATTHAH
S8héadan 13404019
Nha cung cip Cangty CP Gidi Phép Thanh todn Vigt Nam — VNPAY
S tién thanh todn 132,000 VND
Phidichwy 5,000 VND

Tong tién thanh todn
Mt triim ba mudi hai ngan ddng

NGi dung thanh todn Thanh toan don hang: E20201015153805

—a _

¥ T6i da doc, hiéu rd va chap thuan cac Quy dinh thanh todn dién tif ciia Vietcombank, chi tiét

e Nhap ma OTP dé xac nhan thanh toan

M giao dich OTP da dugc ty dong gifi dén s3 dién thoai mic
dinh ctia Quy khéch

Tai khoan thanh todn 0011000895175

S6 du kha dung 12,104,500 VND

Tén khach hang HOATTHAH

SG héa dan 13404019

Nha cung cap Phap Thanh toén Viét Nam — VNPAY

S tién thanh todn 132,000 VND

Phidich vy 5,000 VND

Tang tién thanh todn
Mt triim ba muci hai ngan ddng

NGi dung thanh todn Thanh toan don hang: E20201015153805

o Thanh toan truc tuyén qua VNPAY:
e Nguoi lam I¢nh lya chon hinh thure thanh toan va ngan hang thanh toan.
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g Thé ATM va tai khoan ngan hang
VietinBank*® BIDV ¥ B AGRIBANK Sacombank
ACB ¥ VPBank

Y TPBank

m " TECHCOMBANK
MSHB @) EXIMBANK
HDBank

o) DONGA Bank
W\ MSB

O NEB £) OCEAN BANK
——— ~
-_v -

“ocB
e Nhap thong tin ddi twong thanh todn va xac thuc thong tin.

ASBANK

NAM A BANK
Quy khach vui long khong tat trinh duyét cho dén khi nhan dwoc két qua giao dich trén website. Xin cam on!
U'ng dung mobile quet ma QR Thanh toan qua Ngan hang NCB
E ***************2198 Q_NCE
&

QR
= VNPAY -
! : =9 o715

© Ngay phat hanh

&, NGUYEN VAN A
Diéu kién sir dung dich vu  (2)

:
Hoéac

HOY

- Scan to Pay
Thanh toan truwc tuyén

4.983.000 VND

Hweéng dén thanh toan?

Str dung Ung dung hé tror VNPAYSR
e Nhap ma xac thuc OTP cia VNPAY.

Trang 67
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Xac thuc OTP

OTP da duoc glri vé sb dién thoai d&ng ky. Quy khach vui long
nhap OTP dé tiép tuc thiec hién GD

O 123456

[ I\[mi=

THANH TOAN

Hoac

HUY

e Khi x&c nhan thanh toan thanh cong, VNPAY s¢€ tra vé trang thai
“Thanh toan thanh cong” va chuong trinh s€ phat hanh héa don

Dich vu dinh kém

#  S& Container Dich vu dinh kém

1 DRYU4081404 @

v

Buse truce

Thanh todn thanh céng

e Khi thanh toan thanh cong va phat hanh hoa don, chuong trinh s€ cho
phép nguoi dung in 1é€nh dich vu.
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PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL

E ? E . 4 Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
- ] Tel: +84.225.3262608 - Fax: +84.225.3262604 - Website: www.haiphongport.com.vn
[®]: LENH DICH VU PAC BIET DIEN TU RUT HANG
(ELECTRONIC SPECIAL SERVICE ORDER)

S6 1énh: E211021064416957 Ngay phéat hanh: 21/10/2021 18:44:16 Gia tri dén: 23/10/2021 23:59:59

Ref No Issued date Valid to date

Chii hang: Portlogics JSC

Customer

Ong, ba/S6 CMND/ $6 DT: Pao Vin Hai/0338456956/
Mr., Ms/ ID No. / Phone No
Thanh todn: TV/19E0000902 Tiu chuyén: ALS SUMIRE Ngay ciip: 5/14/2021 11:45:00 AM
Payment 1047N/1048N D.0A
Vessel/Voyage

TT S6 Container  Hang héa K.co Chi goc Chi méi Ghi chi
1 DRYU4081404 40DC UL-2342083/ Trong luong: 27324.400; S6 lwong: 6.00;
Quy cach dong goi: Pallet
Thai gian yéu cau (Requested time) Thei gian bit dau (Commenced time) Thoi gian hoan thanh (Completed time)
Nhén vién ph:at hanh Nhén vién giao nhin Hii quan Chii hang
(Isuer) (Deliver/Receiver) (Custom) (Customer)
Trang 1/2
9. Huwdéng dan sir dung thanh toan sau trén ePort (Hgp dong tién sau)

9.1 Lénh giao hang nhap

- Bang nhap tai khoan Eport, chon giao hang nhép

- Tai budc 1: Khai bao DO, van don: Nhap eDO véi DO gidy thi bé qua, Nhap s6
van don, Nhép tén tau, Nhap chuyén tau, Nhap so container, Nhan tiép tuc

- Nhap ma OTP gui vé dién thoai

- Tai budc 2: chon container can lam 1énh, nhin tiép tuc

- Tai budc 3: chon dich vu dinh kém néu c6, nhan tiép tuc

- Tai budc 4: kiém tra thong quan, nhén tiép tuc

- Tai budc 5: khai bdo giao nhan : nhap céc thong tin han 1€nh, ngu61 nhan hang, nguoi
dai dién, s6 dién thoai, noi trd rong, phuong tién giao nhan, gan file ching ttr goc.

Vé6i khach hang thanh toan tra sau va hop dong con han hiéu lyc s& xut hién nut
“Thanh toan tra sau” . Ngudi dung tich “Thanh toan tra sau” sau d6 s& chuyén dén budc
“Hoan tat”. Nhan “Hoan tat”.
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0 DBang didu khién
Chiing tir gdc *

Déng ky Booking Céip réng

BDéng ky giao nhan

Ping kij dang nit

Dang ky dich vy dac biét

Tra ctiu dich vy i I

Thanh todn dich vy

0
a0
-0
=]
~
.(‘D>
e
o
Qe
>
3

Phat hanh héa don

Budc trudc |

Giao hang nhip x  +

&« c A 6ng bao mat | paymentdemo.plc-support.com

R DicH vy CANG BIEN T iéna dén Tra con au khodn 1900599958
@ ePart @ sk s JEuEhea =port.haiphongport.comvn

[ Bang diéu khién

: . Giao hang nhap
bdng kg Booking Cdp réng

Dang kg giao nhan

7
Dang kg dong rut o ° ° ° ° ° O

&m tra théng quar hai bao giao nhar hanh toa Hoan tat

Dang ky dich vu dac biét

# 5§ Container 58 Booking 56 vin don Kich ¢& 1O Tén tau Ngay vio cing Vi tri

Tra cuu dich vu

1 BISU2828603 VC242005CMPHPHO36 22G0 BIENDONG STAR 31/05/2020 DR233051
Thanh todn dich vy

In phiéu cho tifng cont Phiu dich vu
Phat hanh hoa don § 0 i B
Buéc trudc m

9.2 Lénh ha rong

- Bing nhap tai khoan Eport, chon giao rong

- Tai budc 1: Nhap sd Booking

- Nhap ma OTP dugc giri vé dién thoai

- Tai budc 2: chon container can lam 1énh, nhén tiép tuc

- Tai buéc 3: chon dich vu dinh kém néu c6, nhan tiép tuc

- Tai budc 4: khai bdo giao nhan : nhap céc thong tin han I¢nh, nguoi nhan hang,

nguoi dai di¢n, sb dién thoai, noi tra r6ng, phuong tién giao nhan, gan file ching tur

gbe

Vi khach hang thanh todn tra sau va hop d@)ng con han hiéu luc s& xuét hién nat
“Thanh toan tra sau” . Ngudi dung tich “Thanh toan tra sau” sau d6 s& chuyén dén budc “Hoan
tat”. Nhan “Hoan tat”.
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[ Dang diéu khién
Chiing tif géc *

Dang ky Baoking Cép rang

Dang ky giao nhan

Nang ky dang it

Dang ky dich vy ddc bigt

Tra ciu dich vy

Thanh todn dich vu

Phat hanh hoa don

&—

Budc trudc

Giao réng x +

= C A Khong bdo mét | paymentdemo.plc-support.com,
| DICH VY CANG BIEN TU Bra dA&n Tra ot iAU khodn 1900599958
@ Port @ 2 o Diguknoa eporthaiphongport.com.vn

3 Bang diéu khién

. Gigo réng
Dang kg Booking Cap rong

Dang ky giao nhan

6
Dang kg dong rot o ° ° ° ° O

anh toa Hozn tat

Dang kg dich vy dac biét
# $6 Container $& Booking $6 van don Kich ¢& 1SO Tén tau Ngay vao cing Vi tri

Tra cou dich vy

SEGU1953201 BKEPORT 22G0 STORAGE 13/05/2021 DV/TV

Thanh todan dich vy w .
In phi€u cho tifng cont Phiéu dich vu In phi€u t4t ca
Phat hanh héa don
Burdc trudc

9.3  Lénh ha hang xuat
- Bing nhap tai khoan Eport, chon giao rong
- Tai budc 1: Nhap s6 Booking
- Nhap ma OTP duoc gui vé dién thoai
- Tai bude 2: Nhap thong tin container, chon tau chuyén
- Tai buéc 3: chon dich vu dinh kém néu ¢6, nhan tiép tuc

- Tai budc 4: khai bdo giao nhan : nhap céc thong tin han 1€nh, ngudi nhan hang, nguoi
dai dién, sb dién thoai, noi tra rong, phuong tién giao nhan, gan file chimg tir gc.
Véi khach hang thanh toan tra sau va hop dong con han hiéu lyc s& xut hién nut

“Thanh toan tra sau” . Nguoi dung tich “Thanh toan tra sau” sau d6 s€ chuyén dén bude “Hoan
tat”. Nhan “Hoan tat”.

Hudng dan st dung ePort Trang 71



0 Bang didu khién
Chiing tir géc *

Daéng ky Booking Cép réng

DPang ky giao nhan

Pang ky dang nit

Tra ciu dich vu

1 i

; ;

i :

o P i A 08 @ i
Dang kg dich vu dic bigt : Chon tép tai len i
1 ;

i i

Thanh todn dich vu - i
1 i

Phat hanh héa don

Budic trudc

Ha hang xudt X =+

< Cc A g 0 paymentdemo.plc-support.com,

-1 DICH VU CANG DIEN TU TRNPEES) 23 Trer D R 1900599958
@ ePort R RS S - eporthaiphongport.com.vr thanh trong ° 2]

[J Bang diéu khién
Ha hang xudt
Dang ky Booking Cép réng

e 0 ° ° ° ° O
6

Dang ky dong rot

Hoan tat

Bding ky dich vy ddc biét S& Container S& van don Kich ¢& 1SO Tén tau Ngay vao cing

Tra cdu dich vy HBAI7761777 22G0 ACACIA VIRGO 16/11/2021

Thanh toan dich vy In phiéu cho tifng cont In phiéu tat cd
Phat hanh héa don Budc trudc |m

9.4 Haréng
- Bing nhap tai khoan Eport, chon ha rong
- Tai budc 1: Nhap s6 DO véi Edo
- Nhap ma OTP dugc giri vé dién thoai
- Tai budc 2: Nhép thong tin container
- Tai buéc 3: chon dich vu dinh kém néu c6, nhan tiép tuc

- Tai budc 4: khai bdo giao nhan : nhap cac thong tin han 1énh, ngu6i nhan hang, ngudi
dai dién, sb dién thoai, noi tra r5ng, phuong tién giao nhan, gan file chung tur géc.

Véi khach hang thanh toan tra sau va hop déng con han hiéu lyc s& xuit hién nut
“Thanh toan tra sau” . Ngudi dung tich “Thanh toan tra sau” sau d6 s& chuyén dén budc
“Hoan tat”. Nhan “Hoan tat”.
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0 Bang didu khién
Chiing tir géc *

Daéng ky Booking Cép réng

DPang ky giao nhan

Pang ky dang nit

Dang kg dich vy dgc kbigt

Tra ciu dich vu

Thanh tedan dich vu

Phat hanh héa don

Ha réng X+

C A dng bdo mat | paymentdemo.plc-support.com,

A DICH VU CANG DIEN TU Ana dA&n T T A kheAn 1900599958
CHE N 2 S e e eporthaiphongport.comvn

[ Bang diéu khién

Ha réng

Pang kg Booking Céip réng
Dang ky giao nhan

Dang kg dong rut o

Dang ky dich vy déc biét

# S8 Container 56 van don Kich ¢& 1SO Tén tau MNgay vao cing

Tra cou dich vy IKON7050777 22G0 STORAGE 16/11/2021

Thanh todan dich vy . B . |
In phiéu cho tifng cont In phiéu t&t c3
Phat hanh héa don
Buéc truée

9.5 Lénh dich vu dic biét
- Bang nhap tai khoan Eport, chon 1énh dich vu dac biét
- Tai budce 1: Nhap sb container, s6 van don, nhan tiép tuc
- Nhap ma OTP dugc giri vé dién thoai
- Tai budc 2: Nhép thong tin container
- Tai buéc 3: chon dich vu dinh kém néu ¢6, nhan tiép tuc

Tai budc 4: khai bao giao nhan : nhap cac thong tin han 1énh, ngudi nhan hang, ngudi
dai dién, sb dién thoai, noi tra r5ng, phuong tién giao nhan, gan file chirng tur géc
Vi khach hang thanh toan tra sau va hop d6ng con han hiéu lyc s& xuat hién nut

“Thanh toédn tra sau” . Nguoi dung tich “Thanh toan tra sau” sau do s€ chuyén dén budc
“Hoan tat”. Nhan “Hoan tat”.
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0 DBang ditu khién
Ching tir gdc *

Déng ky Booking Cdp réng

Béng kg giao nhan

Piéng kg déng rot

Déng ky dich vy ddc biét

Tra cdu dich vu

Thanh toan dich vu

—

Phat hanh héa don

Budc trudc

Diing kj dich vu dic biét x  +

< C A Khongbao mat | paymentdemo.plc-support.com.

By OIcH VU CANG DIENTU iiu khoan 1900599958
(L LF crore e o T eporthaiphongport.com.vn

3 Bang diéu khién
: . bdang ky dich vy d&c biét
Pang kg Booking Cdp réng

bang kg giao nhan

bang kg déng rot o ° °

Dang kg dich vy ddc biét

Hoan tat

# S8 Container 56 van don Hang khai thic Kich c& néi bé Kich ¢c&1SO Hang/réng Ngay vao cang Vitri

Tra cdu dich vy 1 BMOU1203128 CKCOSHA3045620 CKL 20D¢C 22G0 F 15/05/2021 BD37061

Thanh toan dich vy . |
Phiéu dich vu
Phat hanh héa don
Burdc trude

9.6 Lénh rut hang
- Bang nhap tai khoan Eport, chon rat hang
- Tai bude 1: Nhap tén tau, chuyén tau, sd van don, nhan tiép tuc
- Nhap ma OTP duogc guri vé dién thoai
- Tai budce 2: Nhap thong tin container
- Tai buéc 3: chon dich vu dinh kém néu c¢6, nhan tiép tuc
- Tai budc 4: kiém tra thong quan

- Tai budc 5: khai bao giao nhén : nhap cac thong tin han Iénh, ngudi nhan hang, nguoi
dai dién, s dién thoai, noi tra rong, phuong tién giao nhan, gan file chimg tir géc.

Véi khach hang thanh todn tra sau va hop déng con han hiéu luc s& xuét hién nat
“Thanh toan tra sau” . Ngudi dung tich “Thanh toan tra sau” sau d6 s& chuyén dén buéc “Hoan
tat”. Nhan “Hoan tat”.
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0 DBang didu khién
Chiing tir géc *

Dang ky Booking Cép réng

BPang ky giao nhén

Nang ky dang rot

Dang kg dich vy dac biét

Tra ciu dich vy

Thanh todan dich vy

Phat hanh héa don

Budc trudc

Riit hing x + [~]
< & A paymentdemo.plc-support.com, ¥
@ :::erlZANG(uFN T - - Diéu khod 1?00_599:‘958 B . thanh trong °

O Bang diéu khién RUt hang -

Déng ki Booking Cip réng

Dang ky gioo nhn > o ° o ° ° ° { )
Hodn tht

Dang ky déng rot

Dang ky dich vy dic bidt H $& Container S$6 van don Kich ¢& ISO Tén tau Ngay véo cing

Tra cou dich vy 1 HBAITTE1TTT 22G0 ACACIAVIRGO 181112021

Thonh todn dich vy

Phat hainh héa don

9.7 Lénh dong hang
- bang nhap tai khoan Eport, chon dong hang
- Tai bude 1: Nhap tén tau, chuyén tau, sd booking
- Nhap ma OTP dugc giri vé dién thoai
- Tai budce 2: Nhap thong tin container
- Tai buéc 3: chon dich vu dinh kém néu ¢6, nhan tiép tuc

- Tai budc 4: khai bao giao nhan : nhdp cac thong tin han 1énh, ngudi nhan hang, nguoi
dai dién, s6 dién thoai, noi tra rdng, phurong tién giao nhan, gan file ching tir gbc
Véi khach hang thanh toan tra sau va hop dong con han hiéu luc s& xuat hién nat “Thanh
toan tra sau” . Nguoi dung tich “Thanh toan tra sau” sau d6 s& chuyén dén budc “Hoan tat”.
Nhan “Hoan tat”.
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0 DBang didu khién

Dang ky Booking Cép réng

BPang ky giao nhén

Nang ky dang rot

Dang kg dich vy dac biét

Tra ciu d

Thanh todan dich vy

Phat hanh héa don

D6ng hang
<« ¢}

DICH VU CANG DIEN TU
ePort

3 Bang diéu khién

Dang kg Booking Cdp réng

Dang kg gico nhan

Dang kg dong rut

Dang kg dich vy dgc bigt

Tra cdu dich vy

Thanh todn dich vy

Phat hanh héa don

Chiing tir géc *

o}

paymentdemo.plc-support.com

bong hang

Budc trudc

1900599958

S& Container S8 Booking

SEGU1953201 BKEPORT

Kich ¢& 1SO én ta Ngay vao cing

22G0 STOF 13/05/2021

Hoan tat

Vi tri

Dv/Tv
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10 Tra ciru dich vu
Chtrc nang tra ctru c6 thé stir dung tai thoi diém chua hodc da dang nhéap.
\6_:5 S:TIW“NGDMW Trang cho Huéng dén Tracdu ~  Diéu khodn Dang ky Dang nhdp 1?0‘()15939551” com.vr

Danh muc logi hang

Danh muc kich ¢d va ching loal container

Danh mue chuyén tau

Danh muc m& cang

Danh muc hang ta

Danh muc dict dac biét

Danh muc biéu cudc dich vy

paymentdemo.plc-support.com/%

10.1 Tra ctru danh muc loai hang
Chon “Tra ctru” rdi chon “Danh muc loai hang”

3 o canconnrs T Déukhotn Dongky Dengricp D00SIISE - [og]

ching loal container
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‘61‘7 ?::\‘U“M’mwm Trang cho Huéng dan Tracdu ~ Diéu khodn Dang ky Dang nhap 1900599958

CH eport haiphongport.com.vn

Danh sdch logi hang

Loai hing Ten loai hing

Bundle
Dangerous
Reefer & DG
Empty Dangerous
Empty Flatrack
Empty Open Top
Empty Reefer
Empty Tank
Flatrack

General

Empty

Over Height
Over Length

OpenTop

Chon “Previous” hodc “Next” dé to1 hoac 1ui trong cac trang dit liéu.

10.2 Tra ctru danh muc kich c& va ching loai container
Chon “Tra ctru” r6i chon “Danh muc kich ¢& va chung loai container”

‘6_5 ;“;:*I“““N“’""‘” Trang cht  Hudng dan Diéu khodn  Dangky  Dang nhap 19[00,593958111«“ N |-

plc-support.com/H
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1900599958

eporthaiphongportcom.vn

< DICH VI CANG DIEN TU

f‘i) Trang chi ;
\ CHW 0% ng cho [ |
———

Tracdu~ Diéukhodn Dangky —Dang nhap

Danh sdch logi container va kich ¢

Hang khaithsc | 272

$ Kich 3150

Chon “Previous” hodc “Next” dé tGi hodc lui trong céc trang dir liu.

Tai combobox “Hang khai thac” co thé chon va chon nGt “Tim” dé thyuc hién tim kiém.
10.3 Tra ctru danh muc chuyén tau

Chon “Tra ctiru” rdi chon “Danh muc chuyén tau”

¢ DICH VU CANG DIEN TU - - - ’

\t Trang chu Huéng dén Tra cdu v | Diéu khodn Dang ky Dang nhap
I )el’wl E 9 g Ky
e

1900599958 e

eporthaiphongport.com.vn

paymentdemo.plc-support.com/&
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1900599958

Dang kg  Dang nhap eporthe gportcomyn

E‘ Ej DICH VU CANG BIEN TUf ’
[ Trang chi Hud
L ePort

Danh sach chuyén tau

Tén tau @

Chuygnnhip %  ChuySnust

ASLE AS LEONA 2324 921N 20/05/2019 10:19:05 SA 20/03/2019 11:19:15 5A 20/05/2019 12:1%:19 CH 21/05/2019 10:19:23 SA
BDFO BIEN DONG FORESTR [} 5T7325 10/12/2017 12:00:00 SA 10/12/2017 1:30:00 SA 10/12/2017 2:00:00 SA 11/12/2017 12:30:00 SA
BDNA BIENDONG NAVIGATOR NB918S NB918S 18/07/2019 10:03:59 SA 14/07/2019 11:30:00 SA 18/07/2019 10:04:10 SA 15/07/2019 8:30:00 SA
EDNA BIENDONG MNAVIGATOR NB919N NB919N 26/07/2019 6:43:03 SA 26/07/2019 6:43:13 SA 26/07/2019 6:43:16 SA 27/07/2019 6:43:22 SA
EDNA BIENDONG MNAVIGATOR 001N 00zwW 10/06/2020 2:24:46 CH 10/06/2020 2:24:51 CH 10/06/2020 2:24:55 CH 10/06/2020 2:24:57 CH
BDNA BIENDONG NAVIGATOR 2020n 2020s 21/08/2020 2:16:06 CH 21/08/2020 6:16:09 CH 22/08/2020 2:16:17 CH 22/08/2020 6:16:20 CH
BDST BIENDONG STAR [} BS914N 23/07/2019 7:08:27 CH 23/07/2019 7:08:30 CH 23/07/2019 7:08:33 CH 24/07/2019 7:08:36 CH
BDST BIENDONG STAR 001N oW 10/06/2020 10:32:43 CH 10/06/2020 10:32:32 CH 10/06/2020 10:33:12 CH 10/06/2020 10:33:16 CH
EDTR BIENDONG TRADER 654 653 19/02/2020 9:05:08 SA 19/02/2020 9:05:09 SA 19/02/2020 9:05:11 SA 19/02/2020 9:05:12 SA
BIIP BINDI IPSA ] 002N 21/07/2019 10:36:23 SA 21/07/2019 10:36:26 SA 21/07/2019 10:36:29 SA 24/07/2019 10:36:32 SA
BONA BONAVIA [} NBO13N 10/05/2019 12:00:00 SA 10/05/2019 3:30:00 SA 10/05/2019 3:45:00 SA 12/05/2019 12:30:00 SA
BONA BONAVIA 2020N 20205 25/08/2020 9:27:52 SA 26/08/2020 9:27:54 SA 27/08/2020 9:28:00 SA 28/08/2020 9:28:04 SA
EVPR EVER PRIDE g N263 07/03/2019 7:29:09 SA 07/03/2019 8:29:26 SA 07/02/2019 9:29:29 SA 08/02/2019 7:29:33 SA
EVPR EVER PRIDE 5 N264 11/04/2019 3:02:25 CH 11/04/2019 4:03:02 CH 11/04/2019 5:03:08 CH 12/04/2019 3:03:16 CH

Chon “Previous” hodc “Next” dé toi hodc Iui trong cac trang dit liéu.

Tai textbox “Tén tau” co thé nhép tén tau va chon ndt “Tim” dé thyc hién tim kiém.
10.4 Tra ctru danh myc ma cang
Chon “Tra ctru” rdi chon “Danh muc mi cang”

< DICH VU CANG DIEN TU Trang ch
\ CHIZ O i e

v

1900599958

eporthaipt

Chon “Previous” hoac “Next” dé€ t&1 hodc lui trong cac trang dit ligu.

Tai céc textbox “Ma quoc gia”, “Tén quoc gia”, “Ma cang”, “Tén cang” co6 thé nhap mot hodc
tat ca cac thong tin nay roi chon nat “Tim” dé thyc hién tim kiém.
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1900599958
epi

Tracdu ~ Diéukhodn  Dingky  Dang nhap

E‘ 55 DICH VU CANG BIEN TUY «
[ B Trang chi Hudng
L ePort -

Danh muc mé cang

M3 qudc gia Tén qudc gia M3 cang Tén cang @

AE United Arab Emirates ALR ABU AL BUKHOOSH
AE United Arab Emirates AM AJMAN

AE United Arab Emirates AUH ABU DHABI

AE United Arab Emirates DAS DAS IS

AE United Arab Emirates DXe DUBAI

AE United Arab Emirates FAT FATEH

AE United Arab Emirates FIR FUJAIRAH

AE United Arab Emirates HMY HAMRIYAH TERMINAL
AE United Arab Emirates DN JEBEL DHANNA

AE United Arab Emirates JEA JEBEL ALI

AE United Arab Emirates KFA OFF KHOR FAKKAN
AE United Arab Emirates KLF KHOR FAKKAN

AE United Arab Emirates PRA PORT RASHID

AE United Arab Emirates RKT RAS AL KHAIMAH

10.5 Tra ctru danh muc hang tau
Chon “Tra ctru” rdi chon “Danh muc hang tau”

‘3 DICH VU CANG DIEN TU .
\ CHF 0 g
e

1900599958

Dan: ap th

Dant

Dank

Danh

Dank

Danh

paymentdemo.plc-support.com/Category/Customers
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Chon “Previous” hodc “Next” dé t&i hodc i trong céc trang dir liu.
Tai combobox “Ma khach hang” va cac textbox “Tén khach hang”, “M3 s thué” co
thé nhap mot hoac tat ca cac thong tin nay roi chon nut “Tim” dé thuc hién tim kiém.

< DICH VU CANG DIEN TUf <

Tracou ~  Diéu khodan Daing ky Dang nhap

Danh myc héng khai thac

Hang khai thac -- Chon hang khai thac -- ~ Tén hang khai thac M3 56 thu& ﬂ
Tén hang khai thic ¥ MisGthué¥ SGdienthoai ¥  Fax Diachi
0313852532 Hoi Wah shipping Agencies Co,, Ltd
188HPTANCANGCT Céng ty C& phiin Tén Céng - 189 Hai Phang 0201183522 Khu céng nghiép Dinh Vi, phuding Béng Hai 2, quén Hai An, Hai Phang
m Hang tau chua/khong xac dinh
AAL Austral Asia Line Shipping
ACE ACE Global Lines
ACL ADVANCE CONTAINER LINES (PTE) LTD
ACS ANCHORAGE SHIPPING PTE LTD
AEL Céng ty C& phin A.EL Viét Nam 0201043557 02253757521 02253757528 P415 TD Business Center - L& 20 L& H&ng Phong, Ngé Quy#n, Hai Phang
ALT ALLIED CONTAINER LINE
ap ALPINE SHIPFING SON EHD E}?SiiAM'QEJgE:&: 1, LORONG BAYU TINGGI 4C, TAMAN BAYU TINGGI, 41200KLANG, DARUL
AMM Maersk Line A/S Esplanaden 50, 1263 Copenhagen K., Denmark
AMS Céng ty Container AMASIS SHIPPING SGN BHD, MALAYSIA
AML ANL Singapore Pte Ltd; 0302635450

10.6 Tra ctru danh muc dich vu dac biét
Chon “Tra ctru” roi chon “Danh muc dich vu dic biét”

¢ h DICH VU CANG DIENTU 3
{ Trang chu Huéng dan
L ePort e g

ieu khodn Dang ky Dang nhap

d va chung logl container
h muc chuyén tau
nue M@ cdng

t

uc hdng tau

ich vu ddc biét

u cudc dich vy

paymentdemo.plc-support.com/#

Chon “Previous” hodc “Next” dé toi1 hodc lui trong cac trang dit lidu.
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.@ DicH s R bl Trang chy  Hudng ddn  Tracou ~  Didu khodr Dang ky  Dang nhap

ePort

Danh muc dich vy ddc biét

M dich vu Tén dich vu @

Dich vy CFS %  Dichvu Non Container
BT BOC TEM HANG NGUY HIEM v
BIC CUGC BUGC THAO CHANG CONTAINER v
CAPR Cap réng
CB15 PHU THU BONG RUT BAO CONT - CONT TANG 150% v v
cc V& sinh héa chat v v
o g;:gt:ﬁz:‘a;gn\;o trudc khi déng hang va Can container hang sau khi » .
cov Can dich vy v v
CHYT Can Container ha bii cha xust tiu v v v
CTAU Chuyén tu
fa’d Can container tinh khodn v v
CXCC Cén Container ding xe cdng van chuyén v v
CXCH Can Container ding xe chil hing vén chuyén v v
DCCL DICH CHUYEN CONTAINERL LANH v

10.7 Tra ctru danh muc biéu cudc dich vu
Chon “Tra cru” rdi chon “Danh muc biéu cudce dich vu”

BB, DICH VU CANG DIENTU . 3
] 7 Trang chd  Huéng da

o || 'f eport

1900599958

eporthaiphongport.com.vn

Dang kg Dang nhap

Danh muc loai hang
Danh muc k
h muc chuyén tau
nyc ma cang

Danh mue héing tau

paymentdemo.plc-support.com/#

10.8 Tra ctru dich vu

Nguoi st dung cé thé truy cap qua bang diéu khién, chon tra ctru dich vu

Truy van theo sé lénh

@ Lénh giao nhan O Lénh dich vu S8 lénh S8 Container
Loai chifng tir Dién tir hd Trang thai ---Chon--- hd Thanh toan ---Chon--- v
Tif ngay 25/12/2020 0 Dén ngay 25/12/2020 0 Hang khai thac -—-Chon--- v

Tén phudng an ---Chon--- hd e

# Maigiaodich Trangthdi Ténphuong4n Thanhtoin Téngtién Tén doanh nghiép Nguditao Ngiytao Loaichitngtiy Thao tic
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Véi loai chung tir: Pién tir/Gidy

Tim kiém theo s 1énh, sb container dang ki cac ki cac 1énh giao nhan: Giao ,hz‘mg nhap
st dung eDO, ha rong st dung eDO, Giao rong su dung booking, ha hang xuat st dung
ebooking.

Tim kiém Iénh giao nhén tir ngdy dén ngay

By DICHVU CANG DIEN TU
@ ePort @

LI Bang diéu khién Truy vén theo s& lénh

Tracuu  Diéukhoan 1200599958 comvn | Nguudn Van Nhon o [ + ]

eport.haiphor

Diing kg Booking Cop rong @Lenhgisonhin O Lénhdichwy sglenh 56 Container

Dang kg giao nhan X
Loai chimng tir Dién tir v Trang thai ---Chgn--- v Thanh toan ---Chon--- v

Dang kg déng rut

Tingdy — 24/12/2020 (m] Dénngay | 25/12/2020 [m] Hang khaithac | ---Chon--—- v
Dang ky dich vy dac biét

) Tén phuang an ---Chon--- b @
Tra ciu dich vy

Thanh toan dich vy i Tén phuong in Téng tien  Tén doanh nghiép

X X 1€ Xicnhin  Giaoréng 363000 Portlogics J5C steven 24/12/2020  Piéntd
Phat hanh héa don 16:42:47
2 0 Xécnhdn  Giao rdng EIE™ 226700 Portiogics JSC steven 24/12/2020  Diéntd
15:50:20
3 X&cnhin  Giao hing nhip 62512120 Portlogics JSC steven 24/12/2020  Diéntd
11:48:08
4 Xécnhén  Gisohingnhip [CIPRURNRSP 1530200  Portiogics JSC steven 24/12/2020 Biéntd
09:46:17
5 5 Xécnhén  Gioching nhip [EITERNReR) 683100  Portlogics JSC steven 24/12/2020  Diéntd
09:0545

Khoang cach tir ngay dén ngay dang gi6i han tdi da 15 ngay néu chon qua thoi gian s&
hién thi canh bao.

DICH VU CANG DIEN TU i " - ; Didu khod 1900599958

eort (] &

O Vs ong chon tix ngay - dén ngay cich
nhau khéng qué 15 ngdy
L1 Bang diéu khién
s Truy vdn theo s& 1énh
Dang ky Booking Cdp réng

: y @lLénhgiaonhan  OlLénhdichvu S8 Container
Dang kg giao nhan

Dang kg déng rit Loai chimg tir Dién tir Trang théi Thanh todn ---Chon---

BDang kg dich vy déc biét Tir ngdy 01/12/2020 Dén ngay Hang khai thac ---Chon---

Tra cu dich vu
Tén phuong an ---Chon---

Thanh toan dich vy
# Migiaodich Trangthsi Ténphwongin Thanhtoin Téngtién Tén doanh ngl Nguditao Ngdytao Loaichingtr Thao tic
Phat hanh héa don

Tim ki€m theo trang thai: da ti€p nhén, xac nhan, tir choi
Truy vdn theo 56 lénh

® Lénhgiaonhan O Lénhdichvu 56 lénh S8 Container

Loai chirng tir Pién tir hd Trang thai -—Chon--- v Thanh toédn ---Chon--- v

D3 ti€p nhan
Xac nhan
Tir chéi

Tirngdy | 01/12/2020 (] Dén ngay

Tén phugng an ---Chon--- v @

Hang khai thac ---Chon--- hd
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Tim kiém theo trang thai thanh toan: da thanh toan, chua thanh toan
Tim kiém theo hing khai thac

Truy v@n theo sé Iénh

@Lénhgiaonhan  Olénhdichvu SG 1énh S6 Container

Loai chiing tir Dién tir L Trang thai ---Chon--- & Thanh toan ---Chon---
Tungdy | 01/12/2020 ] Pénngdy | 25/12/2020 (] Hang khai thdc | ---Chon---
Tén phuang an ---Chon--- v e ;;1 3652532

189HPTANCANGCT

# Migiaodich Trangthii Ténphuongin Thanhtoin Téngtién Téndoanhnghiép Nguditao Ngiytao Loaichingtir Thao tic

Tro gilp Copyrii_ APN

Tim kiém theo tén phwong an: 1dy nguyén, cip rong, tra rong, ha bai

Truy vdn theo sé lénh

@ Lénh giaonhan O Lénh dich vu 56 lénh 50 Container
Loai ching tir Dién tur hd Trang thai -—Chon--- hd Thanh toan -——-Chon-—-
Tirngay | 01/12/2020 m] Dénngay | 25/12/2020 m] Hang khai thac ---Chon---

in Tong tien Tén doanh nghigp Nguditao MNgiaytao Loaichiing tir Thao tic

Tén phuang an

Ly nguyén
Ha bai

Cép réng
Trd réng

# M giao dich

11 Hb trg va gidi dap

Moi vuéng mic, su ¢ (néu o), cac gop ¥ trong qua trinh st dung dich vu trén ePort,

vui long lién hé Thong tin chi tiét lién hé v6i Bo phan ho trg ePort:
- Dia chi email: eport@haiphongport.com.vn
- Pién thoai dudong day néng: 1900599958 (phim sb 3)
- B0 phéan thu tuc - Chi nhanh Cang Téan Vii: 0225.3629055
- B6 phan Cong ngh¢ thong tin: 0911.946.877

Huéng dan st dung ePort



PHAN 3 - HUONG DAN KHAC PHUC XU LY SU CO

1. Sw co internet
- Bat trinh duyét Google chorme, FireFox, nhap dia chi link bét ky hoac dé kiém tra
duong link https://business-sinvoice.viettel.vnxem hoat dong

©ePORT

Internet khong hoat dong

Internet hoat dong binh thuong

- Kiém tra, xir 1y
+ Kiém tra lai day mang
+ Kiém tra lai card mang (néu mdy tinh khac c6 internet hoat dong binh thudng)
+ B40 bo phéan IT HelpDesk - Trung tam CNTT dé duoc hd tro
- Bién phap khic phuc trén hé thong PL-TOS:
+ Céu hinh phiéu tam thu theo dudng din: OM/ H¢ théng/Cau hinh méy in/Chon
phi€u thu va cau hinh mdy in, ban in twong trng
+ Cac man hinh phat 1énh: Chon Draft Invoice dé phat hanh phiéu thu
- Bién phap khic phuc trén hé thong MIS:
+ Chon hoa don va huéng in ra may in dé phét hanh phiéu thu theo mau.
Luwu y: Khi in phiéu thu trén MIS hoic PL-TOS phai ¢ y kién chi dao cua lanh dao
don vi

2. Su co do hé thong héa don dién tir ciia Viettel
2.1. Quén mat khau

ey

Dich vu héa don dién t
Viettel

Quén mét khau 7
Bién phap xtr Iy: Sir dung chirc ning quén mat khau nhu hinh trén hodc tai link
https://business-sinvoice.viettel.vn/quen-mat-khau.html va lam theo huéng dan
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2.2. User va tai khoan khong dung
Nguyén nhan: DE{ng sai th()’ng tin tai khoan truy cép (tén ding nhip, mat khau). Kiém
tra ché dg calplock, ché do go Tiéng Vit
2.3. Ldi khi thay d6i mat khau
Khi thay déi mat khau, he thong bao 161 “Cap nhat mat khau that bai. Quy khach lién hé
v6i admin dé biét thém chi tiét.”
Nguyén nhan: Bit mat khdu khong du manh (strong password).
Huéng xir 1y: dit lai mat khau di manh (ti thiéu 8 ky tw gdm chir cai, sd, ky tu dic biét,
chir cai in hoa)
Dat lai mat khau.

Nhap mét khau m&i cho tai khoan.
Mat khau méi: *

Nhap lai mat khau: *

Nhéap ma captcha: *

abd4m O E——

@ Cap nhat mat khau that bai. Quy khach lién hé véi admin dé
biét thém chi tiét
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PHAN 4 - QUY TRINH XU LY SU CO

Quy trinh phéi hop xir 1y khic phuc su ¢b giita cic bén gdm 09 budce, cu thé nhu sau:

Buwéc 1: Nhan vién tai Phong Kinh doanh/Ban Kinh doanh tiép thi thong bao, phdi hop Trung
tam CNTT xac dinh nguyén nhén 13i, sy cd;

Buwéc 2: Trung tim CNTT (IT HelpDesk) xac dinh cu thé nguyén nhan so b tir 16i, su cd
trén: phan mém ePort/PL-TOS, Internet;

Buwéc 3: Nhan vién k§ thuit, nhan vién l4p trinh phdn mém thudc Trung tim CNTT, Cong ty
PLC, VNPay, Viettel Hai Phong, phan tich, danh gia, d¢ xuat bién phap xir 1y, khic phuc 13i,
su ¢b;

Buéc 4: Nhan vién k§ thuét, nhan vién lap trinh phdn mém thudc Trung tdm CNTT, Cong ty
PLC, VNPay, Viettel Hai Phong bdo céo 1anh dao Trung tam CNTT gidi phap, phuong an va
thoi gian xur 1y, khic phuc 15i;

Budc 5: Lanh dao Trung tim CNTT xem xét, giao nhiém vu cho don vi/b0 phan lién quan
thyc hién xu ly;

Budée 6: Nhan vién ky thuat, nhan vién 1ap trinh phan mém thuc hién phuong an xir 1y, khic
phuc 16i;

Buwéc 7: Trung tdm CNTT (IT HelpDesk) kiém tra, ghi nhan két qua khic phuc 15i tir nhan
vién k¥ thuat, nhan vién lap trinh phian mém; Thong bao két qua xir Iy cho nguoi sir dung;
Huéng dan, hd tro cap nhat phﬁn mém (néu o).

Buée 8: Trung tam CNTT (IT HelpDesk) bao cio lanh dao két qua xir 1y tir bd phan k¥ thuat.
Buée 9: Trung tam CNTT (IT HelpDesk): Ghi nhan Nhat ky xtru 1y khic phuc 15i.
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PHAN 5 - TAI LIEU KEM THEO

1. Quyét dinh sb 1281/QD-CHP ngay 22/05/2020 ctia Tong Giam dbc Cong ty vé viée ban
hanh Quy trinh nghiép vu phan mém, ding ky dich vu va thanh toan truc tuyén ddi véi
cac truong hop co ching tir dién tir (eDO va EDI) tai Chi nhanh Cang Tan V{;

2. Quyét dinh s6 2899/QD-CHP ngay 06/11/2020 ctia Tong giam dbc Cong ty vé viéc ban
hanh Quy trinh nghiép vu phan mém, dang ky dich vu va thanh toan tryc tuyén (eBooking
va ePayment) d6i véi cac truong hop khong cé ching tir dién tr (eDO va EDI) tai Chi
nhanh Cang Tan V7;

3. Du thdo Quy trinh dang ky — phé duyét — quan trj tai khoan trén hé thong ePort.
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