since 1874 PORT OF HAI PHONG JOINT STOCK COMPANY

Address: No. 84 Tran Phu Street, Ngo Quyen Ward, Hai Phong City
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Business Registration Number: 0200236845

PORT OF HAI PHONG

Hai Phong, March April 20, 2026

GUIDELINES FOR ATTENDING THE ONLINE
ANNUAL GENERAL MEETING OF SHAREHOLDERS 2026 OF
PORT OF HAI PHONG JOINT STOCK COMPANY

Port of Hai Phong Joint Stock Company (Port of Hai Phong) - stock code PHP would like
to provide Shareholders/Authorized representatives of shareholders with the Guidelines for
logging in, attending, and voting on the Online General Meeting of Shareholders system (the
Meeting) and the EzGSM electronic voting system provided by FPT Securities Joint Stock
Company as follows:

1. Logging into the online General Meeting of Shareholders system

Shareholders/authorized representatives of shareholders are kindly requested to visit the
website https://ezgsm.fpts.com.vn and log into the system using the credentials provided in the
Invitation Letter sent to the shareholder.
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To use the English interface, kindly click on the icon (in the top left corner).
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In case of forgetting the login password, shareholders click “Forgot the Password”, enter
the Username and email address (Email registered with PHP - in case of non-deposited shares
or registered at the securities company where the PHP securities depository account was
opened). The login password to the system will be sent to the shareholder via a valid email
address or phone number. In case shareholders have not registered an email address/phone
number, please contact Mr. Tran Van Hoan/Ms. Nguyen Thi Ha Phuong directly using the
information provided in the Meeting Invitation for assistance in retrieving login information.
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2. Changing the password

Port of Hai Phong Joint Stock Company recommends that Shareholders/Authorized
representatives of shareholders, upon receiving login information, including username and
password, access the system to change their login password to ensure information security.
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3. Confirmation of attendance

Shareholders/Authorized representatives of shareholders are considered to be attending the
online Meeting at the time the Delegate Eligibility Verification Board publicly reports the
results at the Meeting, provided that the Shareholders/Authorized representatives of
shareholders have confirmed "REGISTER TO ATTEND" (according to the instructions
below).
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4. Voting and Election

The electronic voting system will be officially opened from the opening time of the online
Meeting (08:00 AM on April 23, 2026) until before the voting period ends (as announced by the
Presidium or at the conclusion of the Meeting held on April 23, 2026).

On the Homepage screen, Shareholders/Authorized representatives of shareholders are
requested to check the displayed personal information and the status of the Meeting.
Shareholders/Authorized representatives of sharcholders shall tick "Voting - Election" to
proceed with electronic voting.
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At the online meeting of the 2026 Annual General Meeting of Shareholders of Port of Hai
Phong, there will be 04 voting sessions according to the Meeting agenda sent to shareholders
and announced on the website of Port of Hai Phong, specifically:
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a. Voting on the contents

Voting session 1:
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NG6i dung 01

Chuong trinh Nghi su clia Bai hdi Tan thanh Khéng tan thanh Khéng co y kién

No6i dung 02

Théng qua Ban Ki€m phiéu Tan thanh Khéng tan thanh Khéng co y kién

Noi dung 03

Théng qua Quy ché T& chirc Dai hoi Tan thanh Khéng tan thanh Khéing co y kién

Voting session 2:
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Théng qua Bao cao clia Hoi déng quan tri vé Két qua san xust kinh doanh nam 2025 va K& hoach san 14 1a0h
%uét kinh doanh nam 2026

Noi dung 02

Théng qua Bao cao clia Ban diéu hanh vé K&t qua san xuat kinh doanh nam 2025 vaK& hoach san 1 e
xuét kinh doanh nam 2026
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Théng qua Bao cao hoat déng clia thanh vién déc lap Héi d6ng quan tri Tan thanh

No&i dung 04

Théng qua Bao céo vé viéc trién khai “Du 4n déu tu xdy dung cac bén container s6 3 va s6 4 thude

Céng cuia ngd quéc té Hai Phéng (tai Khu bén cang Lach Huyén), thanh phé Hai Phéng” nam 2025 va 20 thanh
ké hoach trién khai ndm 2026

Néi dung 05
Théng qua T trinh Bao cao tai chinh nam 2025 da kiém toan Tan thanh
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Théng qua Té trinh QUY tién Iuang, thi lao thuc hién nam 2025 va ké hoach nam 2026 clia Hoi d8NG 141 thanh
quan tri va Ban Kiém soat
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Théng qua Té trinh vé viée stra ddi, b8 sung tén nganh, ndi dung va ma nganh nghé kinh deanh Tan thanh
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For the voting contents, please select 01 of the 03 options: Approve, Disapprove, No
comment, then click Vote, the system will record and save the voting results.

Shareholders/Authorized representatives of shareholders who have voted on the contents at
the Meeting before the Chair announces the end of the voting time for that content, can change
the voting results by clicking the button, then pressing to have the system record the new voting
results.

b. Approval of the election of additional Members of the Board of Directors and

the Supervisory Board

- The ballots for the election of the Board of Directors and the Supervisory Board
(collectively, the “Ballots™) have been pre-configured on the electronic voting system.
Each shareholder/authorized representative may allocate votes to candidates up to the
total number of members to be elected to the Board of Directors/Supervisory Board;

- Voting shall be conducted in accordance with the following instructions:

Case 1: Where a voter allocates all votes to a single candidate or distributes votes
equally among selected candidates

Select the corresponding checkbox under the column “Equal vote allocation™ for the
chosen candidates.

Case 2: Where a voter allocates votes unevenly among multiple candidates

Enter the specific number of votes (not exceeding the total voting rights for the
election of the Board of Directors/Supervisory Board) in the column “Number of
votes” for each selected candidate.

Case3: Where a voter does not vote for any candidate

Leave all fields blank, i.e., do not select any checkbox or enter any value in both the
“Equal vote allocation” and “Number of votes” columns for all candidates. In this
case, the ballot shall be deemed not submitted.

After completing the ballot, voters must click “Submit Vote” to record and transmit
the voting results to the system. Voters are entitled to revise their votes; the final



recorded result shall be the last submission stored on the system at the time the
electronic voting session closes in accordance with applicable regulations.

Note: In the event that both the “Equal vote allocation” option is selected and a
number is entered in the “Number of votes” field, the number specified in the
“Number of votes” field shall prevail.

Approval of the election of Members of the Board of Directors:
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Approval of the additional election of Members of the Supervisory Board:
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5. Authorization

Shareholders who do not attend the online meeting of the 2026 Annual General Meeting
of Shareholders of Port of Hai Phong may authorize another individual/organization and vote on
issues under the agenda of the Meeting. Shareholders perform the online authorization operation
as follows:
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Shareholders choose to authorize the Chairman of the Board of Management of Port of
Hai Phong or another individual/organization by checking the box before each of these choices.
Shareholders enter the number of authorized shares, then click to record the authorization on the
system. The system will automatically send a notification to the shareholder as follows:

Kinh m&i Quy dai biéu in va gui Gidy Uy quyén hap 1é vé dia
chi cua Té chuc phat hanh theo quy dinh tai Théng bao
mai hop

After performing the above operation, the shareholder's authorization is in the
“UNAPPROVED” status. Shareholders may “CANCEL AUTHORIZATION” or proceed to
print the Power of Attorney and send the hard copy (along with documents related to the
authorization, if any) to the contact address of the Organizing Committee of the 2026 Annual
General Meeting of Shareholders of Port of Hai Phong according to the information in the

Meeting Invitation.
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After receiving the valid Authorization Letter from the shareholder, the Organizing
Committee of the 2026 Annual General Meeting of Shareholders of Port of Hai Phong will
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approve the authorization and officially record the number of shares authorized to the
Authorized Party. Shareholders who have authorized can still access the system but do not have
the right to vote online.

6. Discussion
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Shareholders are kindly requested to send discussion questions in the “CHAT BOX”
section at the bottom right of the shareholder's interface or leave a contact address for the
Organizing Committee of the 2026 Annual General Meeting of Shareholders of Port of Hai
Phong to provide assistance.

7. Other features
7.1 Livestream feature

On the day of the Meeting, Sharecholders can monitor the developments and progress of
the General Meeting of Shareholders in real-time by clicking on the “LIVESTREAM” tab.
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7.2 Meeting Documents

All documents for the 2026 Annual General Meeting of Shareholders are posted in the
Meeting Documents section on the EzGSM system. Shareholders select the MEETING
DOCUMENTS tab, then select each document to view and download it.
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7.3 Contact

For any inquiries or questions, Shareholders are kindly requested to send them to the
Organizing Committee of the 2026 Annual General Meeting of Shareholders of Port of Hai
Phong using the information below:
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Login support phone number: 036 8567 645 (Mr. Tran Le Phuong).
ORGANIZING COMMITTEE



