CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
CANG HAI PHONG Poc lap — Tw do — Hanh phic
Sé: 'U/H'/CHP-K]? Hai Phong, ngay A thing 8 nam 2019
V/v: thie nghiém trién khai thuc hién

lénh giao hang dién tu (eDO) voi Hang

tau Maersk tai Chi nhanh Cang Tan Vii

Kinh giri:  Quy Khach hang

Cang Hai Phong xin giri 16i cdm on chan thanh dén cac Quy Khach hang vé su hop
tac va ung hg quy bau trong thoi gian qua.

Nhim nang cao hon nira chit lugng dich vu khach hang, trong thoi gian vira qua,
Cang Hai Phong da cung v6i Hang tau Maersk nghién ciru va trién khai thir nghiém tng
dung Lénh giao hang dién tir (sau ddy goi tat la eDO). Budc dau viéc thir nghiém thuc
hién thanh cong véi mot sé khach hang 1a co Y dé Cang Hai Phong va Maersk ap dung
chinh thie tir thang 9/2019. Viéc chinh thirc trién khai thuc hién EDO thanh cong s& la
tién dé dé cho cang tiép tuc trién khai cac ing dung: e-EIR, E- invoice, e Port . ..bay la
mot trong nhitng module cua du an cang dién tr (ePort) tai Chi nhanh Cang Tén Vi -
Cang Hai Phong, du kién sé& trién khai thuc hién vao cudi nam 2019.

Viéc trién khai thuc hién eDO sé& giup qua trinh nhan hang cua cac doanh nghiép —
khach hang ctia Cang va Hang tau dién ra nhanh chéng, chinh xac, thuan loi va tiét kiém
chi phi, giam thiéu thoi gian di lai cta khach hang. Khach hang khong cin dén hang tau dé
nhan 1énh giao hang gidy (truyén thong) ma van xudng cang dé nhan hang thong qua giao
dich dién tur tir Hang tau gui cho Cang. Viéc thuc hién cac thu tuc giao nhén voi Cang s€
dién ra nhanh chong, thuén lgi. Déy la su thay d6i mang tinh budc ngoat trong viée cai
thién va nang cao chat luong phuc vu khach hang ciia Cang Hai Phong trong thoi gian gan
day. Dong thoi 1a su két hop trong viéc nang cao chat lugng dich vu khach hang ctia Cang
Hai Phong va Hang tau Maersk.

Cang Hai Phong rat mong nhan dugc su hop tac va ting ho ctia cdc Quy Khach
hang trong viéc thuc hién 1énh giao hang dién tir tai Chi nhanh Cang Tan Vi — Cang Hai
Phong.

Trong qua trinh thuc hién néu Quy khach hang can hd trg hodc giai dap thong tin
Xin vui long lién hé¢:

1. Phong Kinh doanh Cang Hai Phong:

Ba Nguyén Thi Ngoc Tu — chuyén vién PKD; sb dién thoai di dong: 0913.245276
hoac email: tuntn@haiphongport.com.vn;

2. Chi nhanh Cang Tan Vii:

Ong Nguyén Hung Diing — Phé Ban Kinh doanh Tiép thi.

Sé dién thoai di dong: 0904.246981 hoac chi email: dungnh@haiphongport.com.vn
hodc billing.tv@haiphongport.com.vn
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